
 

 

  
 

 
  0 

AUC STUDENT HANDBOOK   |   MAY 2017 

 

 

 

 

 

 

 

 

 

 

   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 EFFECTIVE MAY 8, 2017  
 



 

 

  
 

 
  1 

AUC STUDENT HANDBOOK   |   MAY 2017 

TABLE OF CONTENTS 

 

AUC PROFILE 4 

INSTITUTIONAL OBJECTIVES 4 
EDUCATIONAL PROGRAM OBJECTIVES 4 

REGISTRATION 11 

STUDENT FINANCE 11 

REGISTRATION REQUIREMENTS 11 
WITHDRAWAL REFUND SCHEDULE 13 
RETURN OF TITLE IV FUNDING 15 

ACADEMIC PERFORMANCE 16 

GRADING SYSTEM 16 
GRADE CHANGES 20 
STUDENT ACADEMIC STATUS CLASSIFICATION 20 
SATISFACTORY ACADEMIC PROGRESS 21 

DEMONSTRATION OF SATISFACTORY ACADEMIC PROGRESS 22 
UNDERSTANDING SATISFACTORY ACADEMIC PROGRESS STATUSES 22 
SAP PROGRESSION 23 
APPEAL PROCESS 24 

ACADEMIC PERFORMANCE PROGRESSION - STATUS 27 
ACADEMIC WARNING 27 
ACADEMIC DISMISSAL 28 
UNDERSTANDING ACADEMIC PERFORMANCE STATUSES 29 
ACADEMIC STATUS CRITERIA 29 
COMMITTEE AND COUNCIL INFORMATION 31 

REQUIREMENTS FOR GRADUATION 32 

CLINICAL REQUIREMENTS & SCHEDULING 33 

PURPOSE 33 
THE TRANSITION TO CLINICAL MEDICINE COMMUNITY MENTOR PROGRAM 34 
REQUIRED TOTAL CLINICAL WEEKS: CORE CLERKSHIPS AND ELECTIVES 35 
REQUIRED CORE CLERKSHIPS 35 
RECOMMENDED ELECTIVES 36 
CLINICAL ROTATION REQUIREMENTS 36 
ELECTIVE ROTATIONS 37 
SCHEDULING CORE CLERKSHIPS AND ELECTIVES 38 
SCHEDULING ELECTIVE ROTATIONS 40 
STATE SPECIFIC REGULATIONS 41 
SUPPORT SERVICES AVAILABLE THROUGH THE OFFICE  OF CLINICAL STUDENT AFFAIRS 42 

POLICIES & PROCEDURES 42 

ACCREDITATION QUESTIONS 43 
ACCOMMODATIONS OF STUDENTS WITH DISABILITIES 43 
EXAMINATIONS 44 
AUC USMLE STEP 2 CK POLICY 47 
MEDICAL SCIENCE PROMOTIONS 49 
ADMINISTRATIVE REVIEW AND GRIEVANCE PROCEDURE 49 
ANTI-BULLYING POLICY 49 



 

 

  
 

 
  2 

AUC STUDENT HANDBOOK   |   MAY 2017 

ANTI-HAZING POLICY 50 
APPROPRIATE CONDUCT 51 
ATTENDANCE 51 
AUC INTERNET, E-MAIL ACCEPTABLE USAGE & OFFICIAL COMMUNICATION POLICY 57 
ELECTRONIC INFORMATION RESOURCE USAGE POLICY 59 
CAMPUS SMOKE-FREE POLICY 62 
CLASS SCHEDULING AND CLASS SIZE 62 
DRESS CODE 63 
DRUG AND ALCOHOL POLICY 63 
ECFMG CERTIFICATION 64 
FEDERAL STUDENT FINANCIAL AID PENALTIES FOR DRUG LAW VIOLATIONS 64 
FITNESS CENTER POLICIES 65 
HEALTH INSURANCE 66 
INSTRUCTIONAL RESOURCE EQUIPMENT (MEDICAL SCIENCES CAMPUS) 69 
ACADEMIC LEAVE OF ABSENCE (ALOA) 69 

GENERAL PROVISIONS APPLICABLE TO ALL STUDENTS 69 
TYPES OF LEAVE OF ABSENCE REQUESTS 71 
TYPES OF LEAVE OF ABSENCE LENGTHS 71 
SPECIFIC PROVISIONS FOR MEDICAL AND CLINICAL SCIENCES STUDENTS 72 
LEAVE AND ATTENDANCE POLICY FOR ROTATIONS IN THE UNITED KINGDOM (UK) 74 
LEAVE OF ABSENCE POLICY FOR USMLE TESTING 76 

RETURN FROM ACADEMIC LEAVE OF ABSENCE 80 
LIBRARY SERVICES 81 
NON-ACADEMIC STANDARDS OF CONDUCT 82 

NON-ACADEMIC PROBATION, SUSPENSION, AND DISMISSAL CRITERIA 82 
NONDISCRIMINATION POLICY 83 
OFFICE OF STUDENT PROFESSIONAL DEVELOPMENT ERROR! BOOKMARK NOT DEFINED. 

RANDOM DRUG TESTING AND CRIMINAL BACKGROUND CHECKS 84 
RELIGIOUS ACCOMMODATIONS 84 
RELIGIOUS ACCOMMODATION ADMINISTRATIVE REVIEW PROCEDURES 87 
SEXUAL HARASSMENT 87 
SOCIAL MEDIA POLICY 87 
STUDENT COMPLAINTS 89 
STUDENT HONOR CODE 90 
STUDENT PLACEMENT RESOURCES 90 
NOTIFICATION OF STUDENT RIGHTS REGARDING THEIR EDUCATIONAL INFORMATION 91 
STUDENT VEHICLES ON CAMPUS 92 
SURVEILLANCE CAMERAS 92 
TRANSCRIPTS 92 
WITHDRAWAL 94 

TRANSCRIPTS 95 
REFUNDS 95 
READMISSION WITH ñWò 95 

 

 
 
 
 
 
 
 
 
 
 



 

 

  
 

 
  3 

AUC STUDENT HANDBOOK   |   MAY 2017 

APPENDIX 

A-1 Request for Long Academic Term Leave from Medical Sciences for an Entire Semester 

A-2 Request for Short Term Academic Leave from Medical Sciences not to Exceed 15 Days 

A-3 Request for Short Term Academic Leave from Medical Sciences for Greater than 15 Days 

A-4 Request for Academic Leave of Absence Extension for USMLE Step 1  

A-5 Request for Academic Leave of Absence from Clinical Sciences 

A-6 Official Withdrawal Form-Medical Sciences 

A-7 Official Withdrawal Form-Clinical Sciences 

A-8 Religious Accommodation Form 

A-9 Examination Security Agreement  

A-10 Excused Absence for Illness 

A-11 FERPA Form 

A-12 Health Insurance Waiver Submission Form 

A-13 Reinstatement of Medical Insurance Coverage Submission Form 

A-14 Clinical Rotation Cancellation Form 

A-15 Core Clerkship Location Preference Form 

 

*To access the documents listed in the Appendix, please click on the embedded link and you 

will be directed to the appropriate form on the American University of the Caribbean School of 

Medicine (AUC) website. 

 

Application to AUC by a student constitutes agreement to comply with this Student Handbook, 

including the Honor Code, Technical Standards, Non-Discrimination Policy, and any other 

policies and procedures, rules, regulations, or amendments thereto. Students are responsible 

for complying with the terms of any revised or updated Handbook from the revision or effective 

date if specified or otherwise on the date they are first distributed to the student body or 

published on AUCôs website (www.aucmed.edu). 

 

Should a conflict arise between AUCôs policies and a clinical siteôs policies, students should 

contact their Associate Dean for Clinical Student Affairs for mediation.    

  

http://aucmed.edu/AUC/media/PDF/student-services/A-1-Request-for-Long-Term-Academic-Leave-from-Medical-Science-for-an-Entire-Semester.pdf
http://aucmed.edu/AUC/media/PDF/student-services/A-1-Request-for-Long-Term-Academic-Leave-from-Medical-Science-for-an-Entire-Semester.pdf
http://aucmed.edu/AUC/media/PDF/student-services/A-2-Request-for-Short-Team-Academic-Leave-from-Medical-Sciences-not-to-Exceed-15-days.pdf
http://aucmed.edu/AUC/media/PDF/student-services/A-3-Request-for-Short-Team-Academic-Leave-from-Medical-Sciences-for-Greater-than-15-days.pdf
http://aucmed.edu/AUC/media/PDF/student-services/A-4-Request-for-Academic-Leave-of-Absence-Extension-for-USMLE-Step-1.pdf
http://aucmed.edu/AUC/media/PDF/student-services/A-5-Request-for-Academic-Leave-of-Absence-from-Clinical-Sciences.pdf
http://aucmed.edu/AUC/media/PDF/student-services/A-6-Official-Withdrawal-Form-Medical-Sciences.pdf
http://aucmed.edu/AUC/media/PDF/student-services/A-7-Official-Withdrawal-Form-Clinical-Sciences.pdf
http://aucmed.edu/AUC/media/PDF/student-services/A-7-Official-Withdrawal-Form-Clinical-Sciences.pdf
http://aucmed.edu/AUC/media/PDF/student-services/A-8-Religious-Accommodation-Form.pdf
http://aucmed.edu/AUC/media/PDF/student-services/A-9-Examination-Security-Agreement.pdf
http://www.aucmed.edu/AUC/media/PDF/Academics/A-10-Excused-Absence-for-Illness.pdf
http://aucmed.edu/getmedia/4c9de523-810d-4ee5-91f6-3b2a984e5574/FERPA.aspx
http://aucmed.edu/getmedia/4c9de523-810d-4ee5-91f6-3b2a984e5574/FERPA.aspx
http://www.aucmed.edu/student-services/forms-and-resources/clinical-health-insurance-waiver-request.aspx
http://www.aucmed.edu/student-services/forms-and-resources/clinical-reinstatement-of-medical-insurance-covera.aspx
http://www.aucmed.edu/student-services/forms-and-resources/rotation-cancellation-form.aspx
http://www.aucmed.edu/student-services/forms-and-resources/core-location-preference.aspx
http://www.aucmed.edu)/
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AUC PROFILE 

INSTITUTIONAL OBJECTIVES          

   
The mission of AUC is to provide an excellent medical education to qualified students of diverse 

backgrounds. This mission is to be accomplished within an atmosphere of academic integrity 

and scholarship, which fosters the highest standards in professional ethics and competence.  

 

AUC is dedicated to developing physicians who will be socially responsible and clinically 

superb. Our graduates are resilient, collaborative, scientifically adept, able to take charge of 

their own continuing education, and to lead the changes required to meet the needs of evolving 

populations and healthcare systems. 

 

EDUCATIONAL PROGRAM OBJECTIVES      

   
Faculty have an obligation to ensure that the educational programôs learning objectives, 

curricular materials, and learning environment are conducive to engendering successful medical 

professionals. As such, AUCôs objectives are designed to allow graduates to demonstrate 

proficiency in a multitude of critical areas. AUC has defined these criteria by synthesizing the 

thirteen Entrustable Professional Activities (EPAs) defined by the American Association of 

Medical Colleges (AAMC) and the six core competencies outlined by Accreditation Counsel for 

Graduate Medical Education (ACGME). The criteria for student clinical assessment and 

elements of the rating scale are listed below and further detail is provided. All assessment 

methods and tools within the curriculum should be designed to allow students to demonstrate 

continued progression toward the expected competencies. 
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Patient Care Skills 
Medical Interviewing Skills. By the end of the program of study, students should be able to 

demonstrate the ability to: 

 

¶ Gather information in a complete or focused history, develop a differential diagnosis, and 

identify risks.  

  

Physical Examination. By the end of the program of study, students should be able to 

demonstrate the ability to: 

 

¶ Gather accurate information through the conduction of complete or clinically relevant 

focused physical examinations.  

¶ Interpret the results of a physical exam and use these results in the development of a 

differential diagnosis.  

 

Communication with Patients and Families. By the end of the program of study, students 

should be able to demonstrate the ability to: 

 

¶ Apply the principles and techniques of patient-centered interviewing while gathering data 

to explore the patientôs perspective, including feelings, attribution, beliefs about health 

and wellbeing, fears, and expectations with patients and/or families across a broad 

spectrum of cultural and socioeconomic backgrounds. 

¶ Apply the principles and techniques of patient-centered interviewing in the closing of the 

interview, which includes information sharing and addressing patient concerns in the 

negotiation of the diagnostic and treatment plans with patients and/or families across a 

broad spectrum of cultural and socioeconomic backgrounds. 

¶ Apply the principles and techniques of patient-centered interviewing in order to seek out 

emotions and handle them in an empathic manner with patients and/or families across a 

broad spectrum of cultural and socioeconomic backgrounds. 

¶ Apply the principles and techniques of patient-centered interviewing in the discussion of 

serious or sensitive topics in an open, empathic and nonjudgmental approach with 

patients and/ or families across a broad spectrum of cultural and socioeconomic 

backgrounds. 

¶ Communicate with people who have special communication needs such as older 

persons, those with impaired hearing, and those who speak a different language.  

Communication with Other Healthcare Providers. By the end of the program of study, 

students should be able to demonstrate the ability to: 

¶ Orally present a patient encounter or clinical situation in an organized, accurate, and 

logical fashion, including the assessment and plan.  
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¶ Document a patient encounter in an organized, accurate, and logical manner including 

reflection of clinical thinking in the assessment and plan.  

¶ Communicate effectively and respectfully with all members of the inter-professional 

healthcare team and health-related agencies both orally and in writing.  

¶ Pose an appropriate clinical question when requesting consultation from other members 

of the healthcare team. 

¶ Maintain accurate timely and legible medical records. 

¶ Function as a collaborative member of the health care team. 

  

Medical Knowledge Skills 

 

Inquiry and Discovery. By the end of the program of study, students should be able to: 

 

¶ Formulate a clinical question or hypothesis and develop a plan of investigation to 

evaluate the evidence and apply it to clinical care. 

¶ Use the principles of biostatistics and research design to analyze the results of scientific 

inquiry and investigation.  

Knowledge for Practice. By the end of the program of study, students should be able to: 

 

¶ Demonstrate knowledge of the structure and function of the human bodyðfrom the 

molecular to the behavioral levelðnecessary for the development of a differential 

diagnosis and formulation of a diagnostic and treatment plan. 

¶ Formulate and prioritize a differential diagnosis based on the presentation and 

epidemiology of disease.  

¶ Discuss the principles of prevention and health promotion.  

¶ Discuss recommendations for prevention and health promotion. 

¶ Discuss the bio psychosocial model as it impacts healthcare utilization and outcomes. 

 

Problem Solving/Diagnosis. By the end of the program of study, students should be  

able to: 

 

¶ Select and interpret diagnostic clinical tests based on a differential diagnosis.  

¶ Explain clinical problems and the presentation of disease based on the pathophysiology 

of disease. 

 

Treatment. By the end of the program of study, students should be able to: 
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¶ Recommend treatment options based on the pathophysiology and prognosis of a 

disease.  

¶ Apply preventive care principles and motivational interviewing techniques in health 

promotion and disease prevention when treating patients across a broad spectrum of 

cultural and socioeconomic backgrounds. 

 

Clinical Reasoning Skills 

 

Inquiry and Discovery. By the end of the program of study, students should be able to: 

 

¶ Formulate a clinical question or hypothesis and develop a plan of investigation to 

evaluate the evidence and apply it to clinical care. 

¶ Use the principles of biostatistics and research design to analyze the results of scientific 

inquiry and investigation. 

 

Knowledge for Practice. By the end of the program of study, students should be able to: 

¶ Demonstrate knowledge of the structure and function of the human bodyðfrom the 

molecular to the behavioral levelðnecessary for the development of a differential 

diagnosis and formulation of a diagnostic and treatment plan. 

¶ Formulate and prioritize a differential diagnosis based on the presentation and 

epidemiology of disease.  

¶ Discuss the principles of prevention and health promotion.  

¶ Discuss recommendations for prevention and health promotion. 

¶ Discuss the bio psychosocial model as it impacts health care utilization and outcomes. 

 

Problem Solving/Diagnosis. By the end of the program of study, students should be able to: 

 

¶ Select and interpret diagnostic clinical tests based on a differential diagnosis.  

¶ Explain clinical problems and the presentation of disease based on the pathophysiology 

of disease. 

 

Treatment. By the end of the program of study, students should be able to: 

¶ Recommend treatment options based on the pathophysiology and prognosis of  

a disease.  
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¶ Apply preventive care principles and motivational interviewing techniques in health 

promotion and disease prevention when treating patients across a broad spectrum of 

cultural and socioeconomic backgrounds. 

 

Procedural Skills 
 

By the end of the program of study, students should be able to demonstrate the ability to:  

 

¶ Follow universal precautions and sterile procedures in all patient encounters. 

¶ Perform the procedures listed below correctly and with attention to patient safety and 

comfort. 

o Basic Cardiopulmonary Resuscitation Bag, 

o Mask Ventilation.  

o Venipuncture. 

o Inserting an intravenous line. 

 

Systems-Based Practice 
 

Health Care Delivery Systems. By the end of the program of study, students should be able to 

demonstrate the ability to: 

 

¶ Describe basic principles of the healthcare delivery system, including current 

organization, determinants of healthcare costs, how healthcare is financed, and the 

impact of costs on the delivery of healthcare and society. 

¶ Discuss current incentives to control costs and their potential impact on healthcare. 

¶ Use a patient-centered, cost-effective, and efficient approach to patient care in a variety 

of settings. 

¶ Coordinate patient care within the healthcare system. 

¶ Work with members of the healthcare team to prioritize patient care responsibilities to 

ensure safe and efficient delivery of patient care. 

 

Systems Improvement. By the end of the program of study, students should be able to 

demonstrate the ability to:  

 

¶ Identify quality gaps and use a systems approach to find solutions.  

¶ Identify systems errors and implement solutions to improve safety for patients and/or the 

healthcare team.  
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¶ Advocate for solutions to healthcare delivery problems for patients and society as a 

whole. 

 

Self-Directed Learning Skills 
 

By the end of the program of study, students should be able to: 

¶ Take initiative and responsibility for learning and obtaining feedback. 

¶ Select, manage, and assess his or her own learning activities. 

¶ Identify personal areas of strength and weakness. 

¶ Make appropriate use of available educational resources. 

¶ Set appropriate goals to improve performance. 

 

Professionalism 
 

Boundaries and Priorities. By the end of the program of study, students should be able to:  

 

¶ Describe the Health Insurance Portability and Accountability (HIPAA) rules and 

regulations. 

¶ Maintain the right to privacy as outlined in HIPAA regulations and ethical principles. 

¶ Practice within the defined boundaries of the patient physician relationship as outlined in 

ethical principles. 

¶ Establish a therapeutic relationship that prioritizes patient needs before their own in 

patient care. 

¶ Recognize when the studentôs own needs or physical, mental, or spiritual condition are 

negatively impacting patient care and seek help. 

¶ Avoid conflicts of interest such as the acceptance of gifts or remuneration or association 

with organizations or products that may undermine the integrity of their practice. 

 

Ethical Principles. By the end of the program of study, students should be able to: 

¶ Apply ethical principles in the recognition of and definition of ethical problems in clinical 

medicine. 

¶ Resolve ethical problems through the application of ethical principles. 

¶ Practice within the guidelines of ethical principles maintaining patient autonomy, 

confidentiality, and beneficence. 
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¶ Practice within the ethical guidelines and principles pertaining to the provision of or 

withholding care. 

¶ Educate patients and obtain appropriate informed consent for tests and/or procedures.  

¶ Work with the healthcare team to develop a plan to respond to medical errors that is 

consistent with ethical principles. 

 

Institutional, Regulatory and Professional Society Standards. By the end of the program of 

study, students should be able to: 

¶ Adhere to institutional and government regulatory standards for personal, public, and 

patient safety and privacy. 

¶ Adhere to principles of ethical research. 

 

Professional Relationships. By the end of the program of study, students should be able to: 

¶ Practice with sensitivity and responsiveness in the doctor patient relationship with 

patients of diverse backgrounds including but not limited to race, ethnicity, culture, 

sexual identities, political affiliation, disabilities, spirituality, gender, and socioeconomic 

status. 

¶ Interact with all members of the healthcare team, patients, family, and society-at-large 

with respect, accountability, honesty, integrity, and compassion. 

 

Work Habits, Appearance and Etiquette. By the end of the program of study, students should 

be able to: 

¶ Reliably report for assigned duties and fulfill expected responsibilities in a punctual 

manner. Take responsibility for errors and work to correct them. 

¶ Be clean and neat and adhere to OSHA dress guidelines and institutional requirements. 

¶ Treat all members of the healthcare team, hospital staff, patients, and families with 

courtesy and respect.  

 

 

 

 

 

 



 

 

  
 

 
  11 

AUC STUDENT HANDBOOK   |   MAY 2017 

REGISTRATION         

All students new to AUC are required to attend registration/orientation proceedings beginning on 

the Sunday before the official start of the semester. Newly admitted students who fail to register 

by the end of the fifth day of class for their 1st semester will not be allowed to enroll for that term. 

Students will have to petition the Admissions Committee for readmission for a subsequent 

semester and will be interviewed by a Student Affairs Dean. 

 

Failure to complete any university-driven mandatory requirements will result in an administrative 

hold. An administrative hold will prevent students from registering for the current or subsequent 

semesters. Examples of mandatory requirements are but not limited to webinars, training, and 

seminars.  

 

 

STUDENT FINANCE 

REGISTRATION REQUIREMENTS        

          
Students are required to register (make payment of tuition, deposits and any fees, including 

University Apartment Occupation Fees and Student Government Association Fees) on or before 

the first day of the semester. Payment of tuition and fees is considered a financial condition of 

enrollment. Therefore: 

 

¶ Any medical science student who registers after 4:00 p.m. of the first day of formal 

instruction as noted in the Academic Calendar will be charged a $1001 late fee; 

¶ Any clinical science student who registers after commencement of clinical rotations will 

be charged a $100 late fee; 

¶ Any student with a delinquent account will be notified by the second week of the term 

that s/he must pay any outstanding balance by the end of the fourth week of the term;  

¶ Any student who fails to pay all outstanding amounts must be financially cleared by the 

Office of Student Accounts by the end of the fourth week or will be involuntarily 

withdrawn from enrollment and his or her transcript will reflect a ñWò grade for courses 

undertaken in that term. AUCôs standard cancellation and refund policies will apply to the 

balance of any account due; and 

                                                 
1 All references to currency in this Student Handbook shall refer to U.S. dollars. 
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¶ Any student who defaults on a signed promissory note during a given semester may not 

register for the subsequent semester unless the student pays in full all tuition and fees 

for the semester at or before the time of registration. 

 

Students are allowed to add an individual course during the first week of the term when given 

permission to do so by the appropriate dean. Students are allowed to drop an individual course 

within the timeframe specified in the master semester schedule released by the Office of 

Academic Affairs. Semester-long courses must be dropped during the first eight weeks of the 

semester so long as the student will maintain full-time enrollment with the reduced course load 

and has been given permission to do so by the appropriate dean. No student will be allowed to 

drop any particular course more than once. Medical sciences student must complete dropped 

course within the next successive semester.  

 

Any student who is indebted to AUC will be required to settle his or her account before receiving 

diplomas, degrees, official transcripts, and other official recognition of work done at AUC. Such 

debts include, but are not limited to, amounts owed in satisfaction of tuition, loan agreements, 

fees and charges, food service, and occupation of AUCôs University Apartments. No student 

may withdraw from enrollment with AUC in good standing or graduate from AUC unless all 

financial obligations are paid in full.  

 

Medical Sciences 
 

Students will be required to register 

for the published curricular course 

load each semester unless they 

have dropped or failed a course or 

have obtained prior written consent 

from the Associate Dean for 

Academic Affairs. Students who 

have failed or dropped a course or 

otherwise obtained written consent 

from the Dean of Medical Sciences 

to deviate from the published 

curricular course load must register 

for a full-time course load as 

determined by the Associate Dean 

for Academic Affairs. Full-time enrollment constitutes a course load of 10 credit hours or more. 

 

Medical science students may only register for less than full-time status if they have fewer than 

10 credit hours remaining to complete the medical science curriculum. Halftime enrollment 

constitutes a course load of 8 or 9 credit hours. Quarter-time enrollment constitutes a course 

load of 7 or fewer credit hours. Students registered for quarter-time enrollment will not qualify for 

Federal Financial Aid. 
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No medical science student may register for more than 21 credit hours per term without the prior 

written consent of the Medical Science Dean, nor may any medical science student register for 

two classes that meet simultaneously. No students can sit for stipulated homework and exams, 

including quizzes, block exams and final exams, unless the Registrar has enrolled the student in 

the course. A student may audit lectures at the discretion of both the Associate Dean for 

Academic Affairs and the Course Director. All courses required in the first four academic 

semesters must be successfully completed before students may register for the fifth semester 

Introduction to Clinical Medicine (ICM) course. 

 

Clinical Sciences 
 

Students in clinical sciences must register for a minimum of 8 weeks of clinical rotations per 

term of enrollment to be considered fulltime. Students registered for 4 ï 7 weeks of clinical 

rotations per term of enrollment will be considered half time. Student registered for less than 4 

weeks of clinical rotations per term of enrollment will be considered less than half time.   

However, all clinical sciences students should be aware that AUCôs Satisfactory Academic 

Progress (SAP) quantitative standards require students to complete a minimum of 20 ½ weeks 

per Academic Year and that failure to do so may result in loss of financial aid eligibility and/or 

academic dismissal. 

 

WITHDRAWAL REFUND SCHEDULE        

   
AUCôs tuition and refund policies in the event of withdrawal are consistent with U.S. federal 

student financial aid regulations and are based on the period attended. For medical sciences 

the refund schedule is as follows:  

 

¶ If a new student withdraws prior to the start of the first semester, no tuition charges are 

due; however, the studentôs acceptance deposit is not refunded.  

¶ If a continuing student withdraws prior to the start of a semester, no tuition charges are 

due for that semester.  

¶ If a student withdraws during the first 60 percent of a semester, tuition charges are 

directly prorated based on the portion of the semester that has elapsed. As semesters 

are normally 16 weeks in length, tuition is prorated for withdrawals during weeks 1 

through 9.5.  

¶ If a student withdraws after the first 60 percent of a semester, which is after completing 

Week 10, the full tuition charges remain due.  

 

Students registering for clinical clerkships are obligated to provide notice of cancellation in 

writing to the Student Services Department more than 45 business days prior to the start of the 

clerkship to receive a refund of tuition and fees and to avoid late cancellation charges. 
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For withdrawal during the first 60 percent of a semester, student loan awards are federally 

required to be recalculated, and AUC and the student are each proportionally responsible for 

returning ñunearnedò loan funds to lenders. In addition to the lender returns required by U.S. 

federal regulations, AUC may return any remaining credit balance to lenders, decreasing the 

studentôs loan debt for that semester. 

 

Health insurance fees will be refunded at a rate of 100% if a student officially withdrawals within 

31 days of the first day of an enrollment period. After that date, health insurance fees are non-

refundable. University Apartment occupation fees and security deposit are refundable as 

described in the University Apartment Regulations and Occupancy Agreement.  

 

Student Government Association (SGA) fees and the electronic resource fee are non-

refundable. Once students are promoted to clinical sciences they will no longer be billed for 

SGA fees. 

 

AUC will provide any refund due within 30 days from the date notice of withdrawal or from when 

an approved Academic Leave of Absence is received by AUC at 901 Ponce de Leon Blvd, Ste. 

700, Coral Gables, FL 33134; fax: (305) 444-6791. 

 

AUC policy regarding AUC students admitted to US or Canada-based allopathic medical 
school after enrolling at AUC: 
 

Any student who is admitted to and enrolled in AUC for the first semester may be eligible for a 

full refund of the first-semester tuition if s/he is admitted to a United States-based or Canada-

based allopathic medical school, provided that:  

 

¶ The starting semester for which the student is admitted to a United States-based or 

Canada-based allopathic medical school has not passed.  

¶ The student has supplied the AUC Office of Student Finance with proof that the student 

has been admitted to a United States-based or Canada-based allopathic medical school.  

¶ Such proof is in the form of print or electronic copy of a formal letter of admission on 

official university letterhead.  

¶ The student has not begun his or her second semester at AUC.  

 

Under the terms of this policy, AUC will refund 100% of the first-semester tuition. All other fees 

and deposits will be subject to the policy terms noted in the Withdrawal Refund Schedule. 

Students who withdraw from AUC after the start of the second semester will be subject to the 

same refund policies noted in the Withdrawal Refund Schedule. Students who withdraw from 

AUC during their clinical rotations will be subject to any applicable late cancellation fees for the 

scheduled rotations. 
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RETURN OF TITLE IV FUNDING        

     
According to federal regulations, a refund calculation must be performed if a student receiving 

financial aid withdraws or takes an Academic Leave of Absence (ALOA) during a payment 

period/semester. Length of enrollment is equal to the number of calendar days in the enrollment 

period for which the student was registered, excluding breaks of five days or more. All days, 

including weekends and holidays, are counted. The withdrawal date is the date the student 

begins the official withdrawal process or otherwise notifies the institution of his/her intent to 

withdraw. Notification may be done electronically, in writing, in person or by telephone.  

 

Medical science students who fail to attend for more than 14 consecutive days may also be 

administrative withdrawn (AW) as of the last day of recorded attendance as stated on the 

Attendance Policy.  

 

Clinical science students may withdraw based on the date of the last academically-related event 

or if they earn all Fail (F) or Withdrawn (W) grades within a semester due to failure to complete 

the semester. The 50% mark will be used for the semester for return of Title IV calculations 

purposes.  

 

Please note that in addition to the withdrawal notification, students must also follow the required 

process as set forth by AUC for withdrawing. This process requires the student to complete all 

applicable forms and retrieve all required signatures. Return of funds is calculated as follows: 

 

¶ If the student's percentage of enrollment period completed is greater than 60 percent, 

the student has earned ï and must repay ï 100% of the federal aid received. 

¶ If the student's percentage of enrollment period completed is 60% or less, the calculated 

percentage of enrollment will be used to determine the amount of aid returned. 

 

The state of Missouri provides for a period during which admissions agreements with AUC may 

be cancelled by the student with refund of all monies paid. This cancellation period shall not be 

less than (3) days, not including Saturdays, Sundays, and holidays. 

 

Return of funds occurs in the following order: 

 

1. Unsubsidized Direct Federal Stafford Loan 

2. Subsidized Direct Federal Stafford Loan 

3. Federal PLUS Loan 

4. Other aid programs 

5. The student 

 

Tuition refunds are computed independently from financial aid award calculations and return of 

funds (see Withdrawal Refund Schedule). 
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ACADEMIC PERFORMANCE 

GRADING SYSTEM          

  
AUCôs grading system is based on an assessment of ñHonors,ò ñPass,ò or ñFail.ò  Examination 

grades and final grades for courses will be transmitted to individual students in a manner that 

ensures anonymity. A final grade is rounded to a whole number determined by a number in one 

decimal place. (e.g., 69.50% = 70% [P] and 69.49% = 69% [F]). 

 

H (Honors) 

 

In a medical sciences course, an Honors grade is defined as a score greater than or equal to 

89.50% (final grade 90% [H]).  

 

For core clerkships, students who 1) receive an overall assessment of their clinical performance 

which ñExceeds Expectations,ò 2) meet or exceed all professionalism expectations, and 3) pass 

the relevant National Board of Medical Examiners® (NBME) subject examination on the first 

attempt will be awarded a final grade of Honors in that core clerkship.  

 

For elective rotations, students who 1) receive an overall assessment of their clinical 

performance which ñExceeds Expectationsò and 2) meet or exceed all professionalism 

expectations will be awarded a final grade of Honors in that elective rotation. 
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P (Pass) 

 

A passing grade is defined as a score of 69.50% - 89.49% in a medical sciences course.   

 

For core clerkships, students who receive an overall assessment of their clinical performance 

which ñMeets Expectationsò and pass the relevant NBME examination will receive a final grade 

of Pass.   

 

For core clerkships, a passing grade is also awarded to students who receive an overall 

assessment of their clinical performance which ñExceeds Expectationsò but they do not initially 

meet all professionalism expectations and/or they fail the relevant NBME exam on the first 

attempt and then pass it on a subsequent attempt.  

 

For elective rotations, students who receive an overall assessment of their clinical performance 

as ñMeets Expectationsò will receive a final grade of Pass.   

 

F (Fail) 

 

A failing grade is defined as a score less than or equal to 69.49% in a medical sciences course, 

or a failing performance in a clinical rotation. Insufficient attendance (less than 80%) may also 

contribute to a failing grade as a result of receiving 0(s) on subsequent graded assignments or 

examinations. A student who is absent without leave (AWOL) at the mid-term will receive an ñFò 

grade in all courses for which s/he was enrolled at the time. Receipt of an ñFò grade will require 

the student to repeat the course in the next term of enrollment (if s/he is not dismissed on 

academic grounds), and that grade will remain on the studentôs official transcript. Students will 

not be allowed extra-credit work, make-up papers or credit for non-academic roles in order to 

raise a failing grade to a passing grade.  

 

I (Incomplete) 

 

Medical Sciences 
 

An incomplete for a course can only be assigned if the student is absent less than 20% of the 

course with an approved Excused Absence and as a result has missed the final exam and/or 

block exam(s) for the course. However, a course grade of ñFò will be assigned if a student needs 

a grade of more than 100% on any missed exam to pass the course. To remove a grade of ñI,ò 

the student must complete the course requirements before the beginning of the following term, 

unless otherwise arranged by the Associate Dean for Student Affairs. Failure to complete the 

requirements within the time limitations will result in a change of grade from ñIò to ñF,ò and the 

student must repeat the course. Make up examinations for students with an approved Excused 

Absence from the Associate Dean for Student Affairs will be administered on Friday prior to 

Week 1. 
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An incomplete for a course can also be assigned if a student has not satisfied the requirements 

for certification for United States Medical Licensing Examination® (USMLE) Step 1 exam as set 

out in the ICM 6 course syllabus. Receipt of an ñIò grade in this instance will require the student 

to take a long-term Leave of Absence and s/he must convert the ñIò grade by fulfilling the 

certification requirement by the end of the next term. Request of further extension must be 

approved by the Associate Dean for Student Affairs. Failure to do so will result in an ñFò grade 

being recorded for the ICM 6 course and the student will be dismissed from AUC on academic 

grounds. Students have the right of appeal as long as they are eligible to repeat ICM 6 in the 

subsequent semester and complete the medical sciences within the maximum 7 semesters. 

Students receiving such an ñIò grade for the ICM 6 course should contact the Financial Aid 

department to discuss the effect of this on their loan status. 

 

Beginning May 2017, for all students regardless of entering semester cohort, a student will 

receive a final course grade of ñIò, if s/he meets the criteria to take a Remediation 

Comprehensive Exam. The criteria are as follows: 

 

¶ Student fails one of three major semester courses with a final grade of 65.0% - 69.4% 

(no rounding).  

¶ For the two other courses that student is enrolled in for that term, excluding all ICM 

courses, Biostatistics/Epidemiology, Medical Ethics, Embryology and Behavioral 

Sciences, student achieves a course grade of 75.0% or higher (no rounding) and passes 

all other P/F courses.  

 

If the student meets these criteria, s/he will be eligible to take a Remediation Comprehensive 

Exam, which will be offered on Monday of Week 1.  If s/he passed a Remediation 

Comprehensive Exam with a score of 70.0% or higher (no rounding), s/he can advance to the 

next semester level.  A course grade will be changed to a óPassô and 70% score grade, 

regardless of a Remediation Comprehensive Exam score. 

 

Students can forfeit the opportunity to take a Remediation Comprehensive Exam if they 

consider that repeating a failed course is in their best interest and necessary for improved 

learning and academic achievement. 

 

Clinical Sciences 
 

The requirements to receive a final grade are as follows: passage of subject exam (for core 

clerkships only), electronic submission of case log(s), and completion of the Clinical Clerkship 

Evaluation Form.  All three requirements must be satisfied in order for a final grade to be 

posted.  If the student has not fulfilled the requirements to receive a final grade, an incomplete 

(ñIò) for a clerkship/rotation will be assigned.  

Students with Incomplete clerkship/rotations grades (ñIò) should note when Satisfactory 

Academic Progression (SAP) is calculated that this will impact their pace of progression through 

the doctor of medicine program. Students should refer to the academic progression section for 
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the policies regarding SAP and the impact on Title IV funding. Should a studentôs pace of 

progression be impacted by an ñIò grade, s/he will be alerted by the Financial Aid Department on 

what steps are needed in order to remediate.  

 

An ñIò grade will be converted to an ñFò grade if any of the events below occur: 

 

¶ Failure to attempt a subject exam within 150 days of completion of a clerkship. 

¶ Three failures of the subject exam for the corresponding clerkship.  

¶ Failure to submit final case logs within 60 days from the end date of the rotation. 

¶ Failure to submit a Clinical Clerkship Evaluation Form by the end of the semester in 

which the clerkship/rotation was completed.  

 

W (Withdrawn) 

 

Medical Sciences 

 

Any student who obtains an approved Leave from AUC prior to the end of the 12th week of 

classes shall receive a grade of ñWò in all enrolled courses for the term, unless they have 

successfully completed the course prior to the approved leave. If they have successfully 

completed the course and taken the final examination, a final grade will be recorded. If the 

student did not successfully complete a course, the student must retake and complete those 

courses during the next term of enrollment. For the avoidance of doubt, no student may receive 

a ñWò grade for any one course more than once, (unless the student was previously withdrawn 

for non-payment of tuition and fees). Failure to successfully pass the course by the end of the 

next term of enrollment will result in an ñFò grade. 
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GRADE CHANGES          

  

Medical Sciences 
 

If course directors find a calculation or record keeping error in the grade initially submitted, they 

will submit a Change of Grade Form to the Office of the Dean. Once approved by the Dean of 

Medical Sciences, the Campus Registrar will record the grade change. Students cannot protest 

their grade. If they have concerns with exam questions, they have to follow the Flow Chart for 

Academic Concerns. 

 

Clinical Sciences 
 

Clinical sciences grades are typically final unless there is an error in how the grade was 

calculated. A student who wishes to contest a final clerkship or elective grade, including 

comments, should first work directly with the relevant course director to discuss his/her 

concerns. If the course director is unwilling to accept the studentôs appeal, the student has the 

option of escalating his/her concern about the grade to the US or UK Clinical Dean depending 

on the location. The Clinical Dean may then discuss the situation with the course director and/or 

site director. If no satisfactory resolution is achieved, the Clinical Dean can bring the matter to 

the Council of Clinical Deans for additional input. The determination of the Council of Clinical 

Deans is not subject to appeal.   

 

STUDENT ACADEMIC STATUS CLASSIFICATION     

    
AUC recognizes the following academic status classifications: 

 

 GS = Good Standing 

 AP = Academic Probation 

 NP = Non-Academic Probation 

 AW = Academic Warning 

 SP = Suspended 

 AD = Academic Dismissal 

 RA = Readmitted after Appeal 

 AR = Academic Warning/Readmitted after Appeal 

 ND = Non-Academic Dismissal 

 SF = SAP/FA Probation 

 SR = SAP/FA Probation/Readmit after appeal 

 SD = SAP/FA Dismissal 

 MT = Exceeds Max Time Frame 

 AA= Academic Probation/Readmit after appeal 

 WNS= Withdrawn No Show 
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 WC = Withdrawal Cancel 

 

SATISFACTORY ACADEMIC PROGRESS      

   
All AUC students must meet AUCôs policies on Satisfactory Academic Progress (SAP), as set 

out below. SAP represents an acceptable level of performance in meeting degree requirements 

within specified time periods. It is used in both academic evaluation and in the determination of 

financial aid eligibility. SAP is language set forth in the federal guidelines [34 CFR 668.34] that 

specifies the minimum academic progress required of a student to avoid termination of funding 

provided by federal and state governments. The guidelines also relate to programs funded by 

the Institution, as determined by AUC.  

 

SAP indicates that a student has met academic requirements to an acceptable level within a 

specified time period. Your SAP standing is important during academic evaluation and 

determination of eligibility for financial aid. Students who do not meet SAP requirements are 

subject to dismissal and/or loss of Title IV funding. 

 

To evaluate studentsô academic progress, the medical education program is divided into 

increments of academic years. An academic year comprises two terms. Therefore, the AUC 

curriculum encompasses one and one-half academic years in a calendar year. At the end of 

each academic year completed during the medical science and clinical science course 

curriculums, each studentôs academic progress is evaluated by AUC. SAP evaluation will also 

occur on a semester basis if a student has failed to meet SAP in the previous academic year. 

This evaluation involves two metricsðone quantitative and one qualitative. 

 

The quantitative measure evaluates a studentôs pace of progression through the medical 

education program within the maximum time frame. Pace of progression is calculated by 

dividing the cumulative course credits or clerkships weeks that the student has successfully 

completed by the cumulative course credits or clerkship weeks that the student has 

attempted. The pace of progression calculation will include credits for all courses attempted, 

except for those that have been dropped during the add/drop period. Courses with a grade ñWò 

in which a student was enrolled prior to the granting of a Short Term Leave for a period of 

greater than 15 days will count in the pace of progression metrics. 

 

Transfer course credits accepted by AUC toward a studentôs completion of the medical science 

curriculum of the program will count as both credits attempted and credits completed when 

computing the pace of progression. The number of course credits accepted will be divided by 15 

to determine the number of semesters of enrollment that the student will be deemed to have 

completed with reference to the maximum time frame. (For clarification: 1 ï 15 credit hours will 

count as 1 semester of enrollment; 16 ï 30 credit hours will count as 2 semesters of enrollment; 

31 ï 45 credit hours will count as 3 semesters of enrollment, etc.)  

 

http://www.ecfr.gov/cgi-bin/text-idx?c=ecfr&SID=8fddd889b66afd71f5d72d92073747ba&rgn=div8&view=text&node=34:3.1.3.1.34.3.39.4&idno=34
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The qualitative measure evaluates the studentôs GPA (medical) or cumulative average of 

clerkship grades (clinical). Course credits are not guaranteed to transfer to other schools. 

Acceptance of credits is subject to the receiving institutionôs requirements. 

 
DEMONSTRATION OF SATISFACTORY ACADEMIC PROGRESS  

 

All students must comply with the following three components of SAP: 

 

Cumulative Grade Point Average (Medical Sciences) or Cumulative Average of Clerkship 
Grades (Clinical Sciences) 
 

¶ Students must maintain a 70.00% cumulative grade point average throughout the 

duration of the medical science curriculum of the program. 

¶ Students must maintain a cumulative ñPassingò clerkship grade throughout the duration 

of the clinical sciences curriculum of the program. 

 
Pace of Progression  
 

¶ Students must successfully complete at least 67% of all attempted credits per academic 

year. 

¶ Successful attempt in medical sciences curriculum is considered passing with a grade of 

70.00% or higher. 

¶ Successful attempt in clinical sciences curriculum is considered passing with a ñPassò or 

higher. 

 

Maximum Time Frame 

 

The maximum timeframe for completion of the entire medical education program is seven (7) 

academic years, comprising of 14 semesters of enrollment. The maximum time frame is divided 

between the two curriculums of the medical education program: 

 

¶ Students have 7 semesters (less approved long term of absences) to complete the 

medical sciences curriculum. 

¶ Students have 7 semesters (less approved long term leave of absences) to complete the 

clinical sciences curriculum.  

 

UNDERSTANDING SATISFACTORY ACADEMIC PROGRESS STATUSES 

 

SAP represents an acceptable level of performance in meeting degree requirements within 

specified time periods. It is used in both academic evaluation and in determination of Financial 

Aid (FA) eligibility. Students maintain SAP by meeting the requirements listed under the 

Promotions Policies. Please note that the following end of semester statuses are permanent 

and will be reflected on the studentôs official transcript.   
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Good Standing 

 

¶ Student maintains good standing by displaying SAP, complying with all other academic 

rules and regulations, and by remaining current with financial obligations.  

 

SAP/FA Probation/Readmit after Appeal 

 

¶ Students not meeting SAP standards are subject to dismissal. A student may appeal this 

decision and be eligible for a reinstatement contingent to appeal approval.** 

 

SAP/FA Dismissal 

 

¶ Student fails to meet academic plan, terms of an appeal, remediate and/or appeal SAP 

dismissal standing, or fails to meet SAP a second time after being placed back into good 

standing. 

 

**Student is placed on academic plan based on an approved appeal in order to remain enrolled in 

AUC. SAP calculations occurs every academic year or according to the terms on the academic plan until 

successfully meeting the terms on the academic plan or SAP is regained. SAP evaluation will also occur 

on a semester basis if a student has failed to meet SAP in the previous academic year. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


















































































































































