
Students accepted for admission to American University of 
the Caribbean School of Medicine (AUC) and those who 
are in attendance and maintaining standards of satisfactory 
academic progress may apply for student loans to meet 
direct and indirect educational expenses. Students must 
be a United States citizen, permanent resident, or other 
eligible noncitizen to be considered for eligibility for 
loans through the William D. Ford Federal Direct Loan 
Program and most private loan programs described in this 
publication.

Additionally, a student must not be in default on prior 
federal student loans or have outstanding overpayments 
for prior loans/grants at any institution. Each continuing 
student must also comply with the institutional Satisfactory 
Academic Progress Policy (SAP) as published in the AUC 
Student Handbook. The maximum loan amount for which a 
student is eligible may not exceed the Cost of Attendance
for the academic period in which the student is enrolled. 
First year estimates for Cost of Attendance are included in
this publication and may be adjusted by the University each 
semester or calendar year.

Students accepted to the Medical Education Readiness 
Program (MERP) are not eligible for federal student loans. 
However, they may be eligible for private loan programs 
at the lender’s discretion. Students must be credit-worthy 
or have a credit-worthy co-signer that meets the lender’s 
requirements.

Canadian citizens may be eligible for loans through the
Canadian government and/or private loan programs. For 
more information, please refer to the Financial Planning 
Guide for Canadian Students, which is available online 
at https://www.aucmed.edu/media/5506/auc-canadian-

.

Financia l  a id  appl icat ion process
Step One
A prospective applicant to AUC does not need to wait 
until acceptance before completing the appropriate 
documents. Students (US citizens/permanent residents/

assistance to help with the payment of tuition, fees, 
and other related costs, are advised to submit the Free 

a maximum of $10,250 in Federal Direct Unsubsidized Loans 
per semester. In addition, most students will apply for the 
Federal Direct Graduate PLUS Loan to cover 
the remaining tuition costs, as well as living and other 
“indirect” cost of attendance expenses for the semester. 
The Graduate PLUS loan approval is based on your credit 
history within the past 5 years. It is EXTREMELY important to 
review your credit history. You can request a free credit 
report at annualcreditreport.com. You may also request a 
preapproval for your Graduate PLUS loan at studentaid.gov. 
Students may find that they are not creditworthy on their 
own (and must obtain a co-signer) or need time to resolve 
credit issues that affect their credit-worthiness. This process 
can often take several months to address. Students who 
start the process early will have a better chance of receiving 
their loans on time.

Application for Federal Student Aid (FAFSA®). The FAFSA 
can be completed online at studentaid.gov. 
Graduate and professional level students are considered 
independent for federal student aid purposes, and 
therefore do not need to provide data or signatures for 
their parents.

Students applying for admission to the Summer term and 

complete the current year's FAFSA as well as next year’s 
FAFSA online at studentaid.gov. Students applying for 
admission to the Fall and/or Spring term and who are 

the FAFSA for the year in which they are applying.

FAFSA FEDERAL SCHOOL CODE
Code for American University of the Caribbean is: G22444

Students who do not complete the process before tuition 
and fees are due (usually 30 days in advance of the start of 
a semester) should be prepared to make a payment from 
personal resources until loans are approved and credited to 
the student’s account.

Step Two

F I N A N C I A L  A I D  P L A N N I N G  G U I D E

Continued on other page FAFSA is a registered trademark of the U.S. Department of Education

https://studentaid.gov/
https://studentaid.gov/
https://studentaid.gov/
https://www.annualcreditreport.com/index.action
https://www.aucmed.edu/media/5506/auc-canadian-financial-planning-guide.pdf
https://www.aucmed.edu/media/5506/auc-canadian-financial-planning-guide.pdf


Addit iona l  informat ion requests
Once your Free Application for Federal Student Aid (FAFSA) 
has been processed, you may be asked to submit additional 

to provide additional documentation, you will receive an 
email indicating which documents are required. Students will 

Student Finance indicating which documents are needed for 

and the student will be responsible for payment of tuition 
and fees to the university from personal resources.

After completing your FAFSA, you will receive a Student Aid 
Report (SAR) that may contain Comment Codes that require 
further action. A Comment Code could indicate several 
things. Some common issues include a mismatch of name, 
Social Security number, date of birth, citizenship/permanent 
residence, no record of Selective Service registration or an 
indication of a prior student loan default. In these cases, the 

of Student Finance.

• We will request the appropriate documentation when a
comment code is indicated.

• If there is a Selective Service registration issue, the student
must contact the Selective Service System at
847-688-6888 and provide acceptable documentation that
the problem has been resolved.

• Proof of cleared loan default status from the student loan
agency will be requested to resolve a defaulted loan
status.

Award not ices
Financial Aid eligibility can only be determined after all 

“complete.” If the FAFSA has been submitted and all 
requested documents (if any) are received, eligibility is 

accessing our online portal to view and accept your awards, 
in addition to information, statements and disclosures for 
continued eligibility.

Students will receive a revised award letter if a student’s 
loan eligibility changes based on receipt of scholarship 
awards, change in FAFSA information, etc.

Loan acceptance process
If you wish to accept the Federal Direct Unsubsidized Loan
for AUC you must complete the following:

• Entrance Counseling at studentaid.gov

• Federal Direct Unsubsidized Master Promissory Note (MPN)
with the U.S. Department of Education at studentaid.gov

If you wish to accept the Federal Direct Graduate PLUS 
Loan, you must complete the following:

• A Federal Direct Graduate PLUS Loan Master Promissory
Note (MPN) with the U.S. Department of Education at
studentaid.gov

All students who are accepting federal aid should answer 

aid funds to pay for either tuition only or tuition and all 
institutional fees.

Cost of attendance and expected family contribution 
(EFC)
Sample costs of attendance are listed below for students 
for two semesters. Costs are estimated and are subject to 
change without notice.

• Please note that consumer or other personal debt (credit
cards, legal fees, etc.) cannot be included in the Cost of
Attendance for Financial Aid purposes.

• Consumer Information and total program costs can be
retrieved at https://www.aucmed.edu/admissions/tuition-

.

The student contribution is based upon a formula enacted 
into law by Congress called the Federal Methodology. The 
student contribution may be found on the electronic SAR 
as the Expected Family Contribution, also known as the 
EFC. Any corrections to the income and asset data may be 
made online at studentaid.gov.

Thus, if the student meets the eligibility requirements 
and is approved for the Graduate PLUS Loan, the student 
would be eligible for the annual maximum Federal Direct 
Unsubsidized Loan of $20,500 and a Federal Direct Grad 
PLUS Loan of $53,632 for a maximum total of $74,132. The 
Department of Education charges origination fees on the 
Federal Direct Unsubsidized Loan and the Federal Direct 
Graduate PLUS Loan.

For information on current loan origination fees for Direct 
Loans, please visit studentaid.gov/understand-aid/types/
loans/interest-rates.  

Sample Cost of Attendance for 2 On Campus 
semesters:

$78,822

Tuition & Fees $50,762
Room & Board $14,842
Books & Supplies $1,010
Loan Fees $4,770
Personal Expenses $4,188
Transportation $2,532

Minus maximum Federal Direct Unsubsidized loan: – $20,500

Equals the maximum Graduate PLUS loan: $58,322

https://studentaid.gov/
https://studentaid.gov/
https://studentaid.gov/
https://studentaid.gov/
https://studentaid.gov/understand-aid/types/loans/interest-rates
https://www.aucmed.edu/admissions/tuition-and-financial-aid.html
https://www.aucmed.edu/admissions/tuition-and-financial-aid.html


Borrow wisely! Borrowing funds to pay for your educational 
costs is a tremendous obligation and the loans must be 
repaid. 

If you default, you risk negatively affecting your credit, which 
will burden you for many years. Thus, even though you may 
be eligible for a larger amount, we urge you to borrow only 
what you need in order to cover your educational expenses. 
Credit cards or other debt (including prior student loans) 
cannot be included as educational expenses.

Loan sources
The Federal Direct Loan Program offers the following types
of loans to eligible US citizens and permanent residents:

• Federal Direct Unsubsidized Loan – This is a non-need-
based federal loan with a $20,500 academic year (two
semesters) maximum. Unsubsidized loans charge interest

in full. The interest is capitalized, meaning that you pay
interest on any interest that has already accrued. The
borrower is responsible for the interest that accrues during
all periods. One way to minimize how much interest
accrues is to contact your loan servicer to arrange to pay
the interest as it accumulates. If the borrower chooses
not to pay the interest while in school, the interest will
be capitalized, which means that the accrued interest is
added to the outstanding principal balance at repayment.
Deferring interest payments while in school adds to the
overall repayment cost of the loan.

• Because AUC is an international medical school, our
students are not eligible for the additional $20,000
Unsubsidized Federal Direct Loans. The combined
aggregate borrowing limit of $138,500 for the
subsidized and unsubsidized loans includes any prior
outstanding undergraduate/graduate Federal Direct
Subsidized and/or Unsubsidized loans.

• Federal Direct Graduate PLUS Loan - This is a non-need-
based federal loan for which the student can borrow up

awarded. The Graduate PLUS credit decision is based on
the last 5 years of your credit history. You can obtain a free
copy of your credit report at annualcreditreport.com.
This will advise you if there is adverse credit in your
name, such as a payment over 90 days late, an account in
collections, etc. You will want to contact these creditors
and obtain a letter from them on their letterhead that
states the account is in good standing in order to appeal
a credit denial for the PLUS loan. If your credit cannot be
repaired, you may need to add an endorser (cosigner)
in order to be considered for the PLUS loan. Your
endorser will need to log on to studentaid.gov with their
own Federal Student Aid ID to complete an endorser
addendum. If they do not have an FSA ID, they can obtain
one at studentaid.gov/fsa-id/create-account/account-info.
The following is a link to advise you of the documents

required to appeal particular adverse credit: studentaid.
gov/app/demoAppealCreditDecision.action. The 
repayment period on Federal Graduate PLUS loans begins 
60 days after the loan is fully disbursed.

The standard, 10-year repayment period for Federal Direct 
Unsubsidized Loans begins six months after the student 
graduates or drops below half-time enrollment. There 
may be alternative repayment options available based on 
eligibility as determined by the Department of Education. 
The interest rate on loans is established by the federal 
government each year on July 1. For information on current 
loan origination fees and interest rates for Direct Loans, 
please visit studentaid.gov/understand-aid/types/loans/
interest-rates.

Lenders
AUC participates in the William D. Ford Federal Direct Loan 
Program, and the lender is the US Department of Education. 
All Master Promissory Notes for Direct Loans must be 
completed online at the US Department of Education 
website at studentaid.gov.

Private  loan programs
AUC does not make any recommendations regarding 
lender selection. The lenders are listed in alphabetical 
order, and therefore do not indicate any sort of rank or 
preference. Students are encouraged to review each 
lender’s terms and conditions before selecting a lender. 
Lender terms and eligibility criteria sometimes change, 
and while all of the lenders listed currently provide loans 
to AUC students, they may not always do so. Students may 
choose to borrow from one of the lenders listed or from 
any other lender.

- Sallie Mae Global Health Residency and Relocation

eligible, subject to approval by the lender, to borrow for 
expenses related to their required residency or internship. 
Apply at www.salliemae.com/applyRR.

If you have any credit issues, you may need to obtain a co-
borrower. A co-borrower also assumes responsibility for the 
loan to make sure the loan is repaid as agreed. The loan 
will appear on the co-borrower’s credit report. In the event 
that your payments are late or remain unpaid, this will also 
appear on your co-borrower’s credit history.

Please be sure to check your credit history now so that you 
have time to resolve any outstanding credit problems. You 
can obtain a free copy of your credit report at  
annualcreditreport.com. You will most likely need to borrow 
additional credit based loans in your future educational 
costs.

https://www.annualcreditreport.com/index.action
https://studentaid.gov/
https://studentaid.gov/fsa-id/create-account/launch
https://www.annualcreditreport.com/index.action
http://www.salliemae.com/applyRR
https://studentaid.gov/
https://studentaid.gov/understand-aid/types/loans/interest-rates
https://studentaid.gov/understand-aid/types/loans/interest-rates
https://studentaid.gov/app/demoAppealCreditDecision.action
https://studentaid.gov/app/demoAppealCreditDecision.action
http://www.salliemae.com/applyRR


Residency & re locat ion loan programs
Residency and Relocation Loans are available for students 

lenders offer the Residency & Relocation Loans, which 
provide up to $20,000 to help students pay for exam review 
classes, internship-residency interviewing and residency 
relocation expenses. This loan is credit-based with a lifetime 
limit of $12,500-$20,000, depending on the lender. Students 
must be enrolled and need funds to cover the cost of an 
exam review class, internship/residency interviewing, and/or 

may be required when applying for the loan. Funds are sent 
directly to you.

Student  loan d isbursements
Billing and student loan disbursements are processed by 

are made in two installments for an academic year, once 
per semester. Any credit balance remaining is forwarded to 

ten days after receipt of the disbursement, provided the 

satisfactory academic progress. For those who apply by 
AUC’s recommended date, disbursements usually arrive at 
the university 10 days in advance of the start of a semester. 
The disbursement of these funds is made on the 10th day 

to release of any funds.

In order for funds to be released, continuing students must 
be registered, making satisfactory academic progress and 

Student Handbook. Funds will be distributed to students 

attendance on the campus and/or have failed to satisfy 
all other university requirements. Loans are not available 
during periods in which students are not enrolled or 
rotating.

Cancel lat ion and return  of  loan proceeds
Upon receipt of the Financial Aid Award Letter, the student 
has the opportunity to cancel or reduce the loan amounts 
awarded. Completed online loan applications will be 

amount requested on the Award Letter and corresponding 
loan applications, as long as those amounts do not exceed 
the student’s eligibility and Cost of Attendance. The 
University must notify the student of a disbursement to 
their account.

A student also has the right to cancel the Federal Direct 
Unsubsidized, Federal Direct Grad PLUS or Private Loans 

after the loan is disbursed to the institution by the lender 
within 45 days. In order for the University to return the 

of Student Finance must receive a written request from 
the student within 45 days of the date on the notice of 
disbursement to the student. Any combination of loan 
proceeds released to the student as a credit balance 
must be returned to the institution within the cancellation 
timeframe in order to accommodate the student’s request 
for cancellation. If there is an outstanding balance on the 
student’s account, the student must pay that obligation by 

within the cancellation timeframe. Students should also 
contact the lender/servicer in instances where they may 
want to return all or part of their loan proceeds. Please 

assistance.

Continuing  students
Continuing students must reapply for financial aid each 
award year by filing the FAFSA. We recommend that you 
complete the upcoming year's application by March 15 to 
ensure timely processing of financial awards. Continuing 
students must continue to satisfy all university requirements

The office of Student Finance is required to cancel or 
return Financial Aid proceeds in cases where it is 
determined that the student has falsified documents or 
provided fraudulent documents or information. All cases 
of fraudulent activity will be reported to Julie Hart, Sr. 
Associate Dean of Faculty and Student Affairs, Adtalem 
Education Group Regulatory Affairs, and the US 
Department of Education’s Office of the Inspector 
General.

Loan management
Students who have outstanding educational loans from 
prior institutions should request an enrollment verification 
letter from the Office of the Registrar that is customized to 
reflect the dates of enrollment and enrollment status. This 
letter may be sent to student loan lenders, insurance 
companies, or other agencies that require proof of 
enrollment. This may also be used to request “In-School” 
deferment from the guarantee agency or servicer of their 
prior loans.

Fund ava i lab i l i ty
If all requirements are satisfied, financial aid credit 
balances will be delivered to students upon completion of 
the confirmation process. Normally, credit balances are 
available to students during the first week of the semester. 
Students should be prepared to cover at least one month’s 
living expenses at the beginning of the semester if they 
have filed late or have experienced difficulties with loan 
approval.



and standards including, but not limited to Admissions, 
Satisfactory Academic Progress (SAP), and registration to 
remain eligible for Federal Student Financial Aid.

aid disbursements if required documents are not 
submitted by the 1st day of the 2nd semester. Funds will 
be placed on hold until documents are received. Please 

Leaves  of  absence and changes  in  enro l lment 
status

change of name or address, enrollment plans, USMLE 
scores, leaves of absence and/or withdrawal. If a student 
takes a leave of absence or withdraws, s/he must complete 
Loan Exit Counseling online at studentloans.gov and notify 
the lender of his/her status.

A student “on leave” for any reason will be reported to the 

must also complete Exit Counseling. Upon return, the 

away from school may affect the student’s repayment period. 
If a student is out of school for more than six months at one 
time, he/she has exceeded the student loan grace period 
for the Federal Direct Subsidized and Unsubsidized loans, 
and will be placed in “repayment” status by the lender. 
For Federal Direct Subsidized and Unsubsidized loans, 
student loan repayment begins six months after the student 
graduates or drops below half-time enrollment status. In 
some instances, students may continue to defer student 
loans during residency programs. Once the six-month 
grace period is exhausted, another grace period will not be 
granted for those loans.

the term will be credited for tuition and most refundable 
fees in accordance with the schedule as outlined in the 
AUC Student Handbook. AUC will calculate the amount of 
Title IV aid that a student has earned based on a payment 

Education. The student will be obligated for any tuition, fees, 
books or equipment not covered by federal student aid.

If the student returns after six months, s/he will be 
categorized as “in school”. This is not an automatic process. 

SATISFACTORY ACADEMIC PROGRESS

See the AUC Student Handbook for detailed information 
about the Satisfactory Academic Progress policy and the 

academic standards, such as receiving probationary 
status or facing dismissal.

letter from the Office of the Registrar that is customized to
reflect the dates of enrollment and enrollment status. This
letter may be sent to student loan lenders/loan servicers
to request “In-School” deferment from the guarantee
agency or servicer of their prior loans. Students who enter
repayment status because they have not resumed study
within the six-month period should consult with the lender/
servicer of their loans to complete the appropriate forms for
forbearance or deferment, if necessary and appropriate.

If you submit an appeal to the Academic Review Committee,
it does not automatically constitute continued financial aid
eligibility. Please contact the University Director of Student
Finance for further guidance.

Disabled  student  serv ices
AUC is committed to working with students with disabilities.
It is critical that the student apply with the Assistant Dean 
for Student Affairs on the island prior to or within the first 
two weeks of the semester so that all parties have time to 
consider the request for an accommodation, review the 
supporting data, and make a decision well before the first 
examination period. For services and information for 
disabled students, please contact the Office of Student 
Affairs.

1st Semester Tuition Back Guarantee 
(E�ective May 2022 Semester)
New, first-time matriculating MD students who complete 
semester 1, including final exams, and do not advance 
to semester 2 because they earned a failing grade in a 
semester 1 courses/modules required for advancement 
are eligible for the guarantee. Students eligible for the 
guarantee receive a reimbursement of tuition based on 
the following formula: tuition assessed minus institutional 
scholarships or grants received. Please note, only tuition is 
included in this guarantee, any fees and other expenses 
and/or charges are excluded.

Instruct iona l  fac i l i t ies  and c l in ica l  s i tes
Information regarding our instructional facilities and clinical
sites is available at aucmed.edu and in the AUC Student
Handbook.

Course  withdrawal  procedures
AUC students who are withdrawing from classes must follow
several steps in order to complete the withdrawal process.
The withdrawal policies and procedures can be found in the
AUC Student Handbook and on the website at aucmed.edu
or by contacting the Office of the Registrar at
registrar@aucmed.edu.

Cost  of  attendance
Cost of attendance includes direct costs such as institutional 
tuition and fees. As well as indirect costs such as, personal 
expenses that are related to academics. This would 
include,but not limited to: tuition, fees, health insurance, 
books and supplies, loan fees, personal expenses, room 
and board, and transportation.

Personal expenses, transportation, and off campus room
and board are based on the average cost of living of the
island or average national cost.

Students that have been awarded financial aid can
request a breakdown of their specific cost of attendance
by contacting the Office of Student Finance at
finaid@aucmed.edu.

Estimated costs for tuition and fees, room and board, 
books and supplies, transportation and personal/miscella-
neous expenses can be found on the website at 
aucmed.edu/student-consumer-information.

Fami ly  educat ion r ights  and pr ivacy  act
(FERPA)
FERPA is to protect the privacy of student education 
records, to establish the right of a student to inspect and 
review their educational records, and the right of students
to have some control over the disclosure of information
from their records. ANNUAL NOTIFICATION OF STUDENT
RIGHTS UNDER FERPA is published in the AUC Student
Handbook and on the website aucmed.edu/about/ferpa.
html.

Campus safety  and secur i ty
To review safety practices and procedures and crime
statistics for AUC, please visit the website at
aucmed.edu/student-consumer-information.

Complet ion/graduat ion rates  for  students
To obtain information regarding completion/graduation
rates for all students, please contact the Office of the
Registrar at registrar@aucmed.edu or visit the website at
aucmed.edu/student-consumer-information.

Refund pol icy
Students who make schedule adjustments resulting in a
credit hour reduction or complete withdrawal from the
university may be eligible to receive a refund of tuition and
fees. To obtain detailed information regarding the refund
policy at AUC, please visit the website at aucmed.edu,
consult the AUC Student Handbook or contact the Office 
of Student Accounts at accounts@aucmed.edu.
Accreditation information
AUC is accredited by the Accreditation Commission on

Colleges of Medicine (ACCM) for their medical program.
The United States Department of Education, through the
National Committee on Foreign Medical Education and
Accreditation (NCFMEA), has determined the ACCM’s
accreditation standards to be comparable to those set by
the Liaison Committee on Medical Education (LCME). The
LCME is appointed by the US Department of Education to
accredit medical education programs in the United States.
AUC students are eligible to sit for the USMLE, obtain
U.S. Federal Financial Aid, and if qualified, become active
members of the American Medical Student Association
(AMSA). Upon graduation, students are eligible to obtain
residency and state licensure to practice as a physician in
all 50 US states.

Student  handbook
To obtain information regarding the AUC Student
Handbook, visit the website at aucmed.edu/academics/
student-handbook---academic-catalog.html.
•  The AUC Student Handbook informs students about

many services and programs that are available, as well as
the policies and procedures of the university.

Academic  programs
Information regarding programs of study and course
descriptions can be obtained on the website at
aucmed.edu/academics.aspx or by contacting the
Admissions Office at 866-372-2282 or by email at
admissions@aucmed.edu.

Contact  for  genera l  inst i tut iona l  i s sues
To obtain information regarding general institutional 
issues, contact the School Administrator at 866-372-2282.

Notice  of  amounts  and types  of  t i t le  IV a id
Schools are required to notify students about the amount
of Title IV aid the student will receive from each program
before any aid is disbursed. The Office of Student Finance
provides information regarding the Federal Direct/Private
Student Aid, disbursement method, schedule, and an
itemization of Federal Direct Unsubsidized loans separately
through the award letter document. This document is
provided to the students once the financial aid package
has been completed. It is emailed to the email address on
record. For new students, it is also mailed to the student’s
primary address listed in our system. The types of aid
available are listed earlier in this document.

Notice  of  r ight  to  cancel/dec l ine  a  loan
AUC is required to notify students of their right to cancel all
or a portion of an education loan disbursement and have

the funds returned to the US Department of Education.
Students are notified of their right to cancel/decline their
loans through the award letter notifications and loan
disbursement notifications. In addition, this information is
included on the promissory note for each disbursement.

Tota l  withdrawal  f rom c lasses/return  of
Federa l  Student  Aid
Students who totally withdraw from all classes in any
semester may be required to return federal funds for
that semester in accordance to the guidelines for Direct
Federal Student Aid. In instances where students have not
maintained Satisfactory Academic Progress, Financial Aid
eligibility is affected. For students that have not received
financial aid before starting withdrawal procedures, they
will be advised in writing of their of their post-withdrawal
eligibility within 30 days of the start of the withdrawal
process. Please refer to the Satisfactory Academic Progress
policy in the AUC Student Handbook. For more information
regarding the Title IV returns process, please contact the
Office of Student Finance at 732-509-9027 or accounts@
aucmed.edu.

How and when a id  wi l l  be  d isbursed
If the student has completed all of the financial aid
requirements prior to the recommended deadline and
has registered for courses, aid is typically disbursed 10
days prior to the beginning of the semester. To obtain
information on disbursement methods and specific dates
when aid will be disbursed, please contact the Office of
Student Finance at 732-509-9027 or by email at
finaid@aucmed.edu.

Terms of  student  loans ,  inc luding  repayment
and sample  repayment  schedule
To obtain loan repayment information such as repayment
options, repayment schedules, and other information visit
Department of Education web site at studentaid.gov.

You will be required to review this information during the
required Entrance Counseling session. Should you have
additional questions you may contact the Office of Student
Finance at 732-509-9027 or by email at finaid@aucmed.edu.

How school  d i str ibutes  a id  among students
AUC students are eligible for loans though the US
Department of Education William D. Ford Federal Direct
Loan Program. Students are awarded the Federal Direct
Unsubsidized Loan and then the Direct Federal Grad PLUS
Loan. Students must meet eligibility requirements for all
loans.

To obtain more information about our packaging policy,
please contact the Office of Student Finance at 732-509-
9027 or by email at finaid@aucmed.edu.

Terms/condit ions  of  deferment  and
consol idat ion of  a  d i rect  federa l  loan
Students who are enrolled at AUC in the MD program
are eligible for deferment of their federal student loans.
AUC reports enrollment information every 30 days via
the National Student Loan Clearinghouse. If you need
to obtain a deferment sooner than this, you can request
an enrollment verification letter from the Office of the
Registrar and fax/mail to your student loan lender.

To obtain information regarding loan deferment of a Direct
Federal Loan, students must contact the US Department of
Education at direct.ed.gov.

Deferral of private loans is subject to your lenders’
discretion. Please contact your lender for details.

Federa l  Student  Aid  e l ig ib i l i ty  penalt ies  for
drug convict ion
To obtain information regarding drug convictions’ impact
on students who are using financial aid, please refer to
AUC Student Handbook online at aucmed.edu/studentser-
vices/key-departments/registrar.

Important  Dates
FAFSA Deadl ine
All students should complete the FAFSA at least 3 months
prior to attending school. For students that apply late,
the FAFSA should be completed at least 1 month prior
to the end of the semester in which they want financial
aid. Students completing after this deadline may not be
awarded financial aid for that particular term. Students
filing the FAFSA by March 15 will be processed first. All
other applications will be processed on a rolling basis.

All FAFSAs for the award year must be submitted by June
30. FAFSAs cannot be accepted by the Department of
Education after this date.

Students applying for admission to the Summer term and
who are interested in federal financial aid are advised to
complete both the current year and next year’s FAFSA.
Students applying for admission to the Fall or Spring
terms and who are interested in federal financial aid are
advised to complete the current year’s FAFSA.

http://studentloans.gov/
http://aucmed.edu/
https://www.aucmed.edu/
mailto:registrar@aucmed.edu.


letter from the Office of the Registrar that is customized to
reflect the dates of enrollment and enrollment status. This
letter may be sent to student loan lenders/loan servicers
to request “In-School” deferment from the guarantee
agency or servicer of their prior loans. Students who enter
repayment status because they have not resumed study
within the six-month period should consult with the lender/
servicer of their loans to complete the appropriate forms for
forbearance or deferment, if necessary and appropriate.

If you submit an appeal to the Academic Review Committee,
it does not automatically constitute continued financial aid
eligibility. Please contact the University Director of Student
Finance for further guidance.

Disabled  student  serv ices
AUC is committed to working with students with disabilities.
It is critical that the student apply with the Assistant Dean 
for Student Affairs on the island prior to or within the first 
two weeks of the semester so that all parties have time to 
consider the request for an accommodation, review the 
supporting data, and make a decision well before the first 
examination period. For services and information for 
disabled students, please contact the Office of Student 
Affairs.

1st Semester Tuition Back Guarantee 
(E�ective May 2022 Semester)
New, first-time matriculating MD students who complete 
semester 1, including final exams, and do not advance 
to semester 2 because they earned a failing grade in a 
semester 1 courses/modules required for advancement 
are eligible for the guarantee. Students eligible for the 
guarantee receive a reimbursement of tuition based on 
the following formula: tuition assessed minus institutional 
scholarships or grants received. Please note, only tuition is 
included in this guarantee, any fees and other expenses 
and/or charges are excluded.

Instruct iona l  fac i l i t ies  and c l in ica l  s i tes
Information regarding our instructional facilities and clinical
sites is available at aucmed.edu and in the AUC Student
Handbook.

Course  withdrawal  procedures
AUC students who are withdrawing from classes must follow
several steps in order to complete the withdrawal process.
The withdrawal policies and procedures can be found in the
AUC Student Handbook and on the website at aucmed.edu
or by contacting the Office of the Registrar at
registrar@aucmed.edu.

Cost  of  attendance
Cost of attendance includes direct costs such as institutional 
tuition and fees. As well as indirect costs such as, personal 
expenses that are related to academics. This would include, 
but not limited to: tuition, fees, health insurance, books and 
supplies, loan fees, personal expenses, room and board, 
and transportation.

Personal expenses, transportation, and off campus room 
and board are based on the average cost of living on the 
island or average national cost.

Students that have been awarded financial aid can 
request a breakdown of their specific cost of attendance 
by contacting the Office of Student Finance at
finaid@aucmed.edu.

Estimated costs for tuition and fees, room and board, 
books and supplies, transportation and personal/miscella-
neous expenses can be found on the website at 
aucmed.edu/student-consumer-information.

Fami ly  educat ion r ights  and pr ivacy  act
(FERPA)
FERPA is to protect the privacy of student education 
records, to establish the right of a student to inspect and 
review their educational records, and the right of students 
to have some control over the disclosure of information 
from their records. ANNUAL NOTIFICATION OF STUDENT 
RIGHTS UNDER FERPA is published in the AUC Student 
Handbook and on the website aucmed.edu/about/ferpa. 
html.

Campus  safety  and secur i ty
To review safety practices and procedures and crime 
statistics for AUC, please visit the website at
aucmed.edu/student-consumer-information.

Complet ion/graduat ion rates  for  students
To obtain information regarding completion/graduation 
rates for all students, please contact the Office of the 
Registrar at registrar@aucmed.edu or visit the website at 
aucmed.edu/student-consumer-information.

Refund pol icy
Students who make schedule adjustments resulting in a 
credit hour reduction or complete withdrawal from the 
university may be eligible to receive a refund of tuition and 
fees. To obtain detailed information regarding the refund 
policy at AUC, please visit the website at aucmed.edu, 
consult the AUC Student Handbook or contact the Office 
of Student Accounts at accounts@aucmed.edu. 
Accreditation information
AUC is accredited by the Accreditation Commission on

Colleges of Medicine (ACCM) for their medical program. 
The United States Department of Education, through the 
National Committee on Foreign Medical Education and 
Accreditation (NCFMEA), has determined the ACCM’s 
accreditation standards to be comparable to those set by 
the Liaison Committee on Medical Education (LCME). The 
LCME is appointed by the US Department of Education to 
accredit medical education programs in the United States. 
AUC students are eligible to sit for the USMLE, obtain
U.S. Federal Financial Aid, and if qualified, become active 
members of the American Medical Student Association
(AMSA). Upon graduation, students are eligible to obtain 
residency and state licensure to practice as a physician in 
all 50 US states.

Student  handbook
To obtain information regarding the AUC Student 
Handbook, visit the website at aucmed.edu/media/8561/
auc-student-handbook-pdf.

• The AUC Student Handbook informs students about
many services and programs that are available, as well as
the policies and procedures of the university.

Academic  programs
Information regarding programs of study and course
descriptions can be obtained on the website at
aucmed.edu/academics.aspx or by contacting the
Admissions Office at 866-372-2282 or by email at
admissions@aucmed.edu.

Contact  for  genera l  inst i tut iona l  i s sues
To obtain information regarding general institutional 
issues, contact the School Administrator at 866-372-2282.

Notice  of  amounts  and types  of  t i t le  IV a id
Schools are required to notify students about the amount
of Title IV aid the student will receive from each program
before any aid is disbursed. The Office of Student Finance
provides information regarding the Federal Direct/Private
Student Aid, disbursement method, schedule, and an
itemization of Federal Direct Unsubsidized loans separately
through the award letter document. This document is
provided to the students once the financial aid package
has been completed. It is emailed to the email address on
record. For new students, it is also mailed to the student’s
primary address listed in our system. The types of aid
available are listed earlier in this document.

Notice  of  r ight  to  cancel/dec l ine  a  loan
AUC is required to notify students of their right to cancel all
or a portion of an education loan disbursement and have

the funds returned to the US Department of Education.
Students are notified of their right to cancel/decline their
loans through the award letter notifications and loan
disbursement notifications. In addition, this information is
included on the promissory note for each disbursement.

Tota l  withdrawal  f rom c lasses/return  of
Federa l  Student  Aid
Students who totally withdraw from all classes in any
semester may be required to return federal funds for
that semester in accordance to the guidelines for Direct
Federal Student Aid. In instances where students have not
maintained Satisfactory Academic Progress, Financial Aid
eligibility is affected. For students that have not received
financial aid before starting withdrawal procedures, they
will be advised in writing of their of their post-withdrawal
eligibility within 30 days of the start of the withdrawal
process. Please refer to the Satisfactory Academic Progress
policy in the AUC Student Handbook. For more information
regarding the Title IV returns process, please contact the
Office of Student Finance at 732-509-9027 or accounts@
aucmed.edu.

How and when a id  wi l l  be  d isbursed
If the student has completed all of the financial aid
requirements prior to the recommended deadline and
has registered for courses, aid is typically disbursed 10
days prior to the beginning of the semester. To obtain
information on disbursement methods and specific dates
when aid will be disbursed, please contact the Office of
Student Finance at 732-509-9027 or by email at
finaid@aucmed.edu.

Terms of  student  loans ,  inc luding  repayment
and sample  repayment  schedule
To obtain loan repayment information such as repayment
options, repayment schedules, and other information visit
Department of Education web site at studentaid.gov.

You will be required to review this information during the
required Entrance Counseling session. Should you have
additional questions you may contact the Office of Student
Finance at 732-509-9027 or by email at finaid@aucmed.edu.

How school  d i str ibutes  a id  among students
AUC students are eligible for loans though the US
Department of Education William D. Ford Federal Direct
Loan Program. Students are awarded the Federal Direct
Unsubsidized Loan and then the Direct Federal Grad PLUS
Loan. Students must meet eligibility requirements for all
loans.

To obtain more information about our packaging policy,
please contact the Office of Student Finance at 732-509-
9027 or by email at finaid@aucmed.edu.

Terms/condit ions  of  deferment  and
consol idat ion of  a  d i rect  federa l  loan
Students who are enrolled at AUC in the MD program
are eligible for deferment of their federal student loans.
AUC reports enrollment information every 30 days via
the National Student Loan Clearinghouse. If you need
to obtain a deferment sooner than this, you can request
an enrollment verification letter from the Office of the
Registrar and fax/mail to your student loan lender.

To obtain information regarding loan deferment of a Direct
Federal Loan, students must contact the US Department of
Education at direct.ed.gov.

Deferral of private loans is subject to your lenders’
discretion. Please contact your lender for details.

Federa l  Student  Aid  e l ig ib i l i ty  penalt ies  for
drug convict ion
To obtain information regarding drug convictions’ impact
on students who are using financial aid, please refer to
AUC Student Handbook online at aucmed.edu/studentser-
vices/key-departments/registrar.

Important  Dates
FAFSA Deadl ine
All students should complete the FAFSA at least 3 months
prior to attending school. For students that apply late,
the FAFSA should be completed at least 1 month prior
to the end of the semester in which they want financial
aid. Students completing after this deadline may not be
awarded financial aid for that particular term. Students
filing the FAFSA by March 15 will be processed first. All
other applications will be processed on a rolling basis.

All FAFSAs for the award year must be submitted by June
30. FAFSAs cannot be accepted by the Department of
Education after this date.

Students applying for admission to the Summer term and
who are interested in federal financial aid are advised to
complete both the current year and next year’s FAFSA.
Students applying for admission to the Fall or Spring
terms and who are interested in federal financial aid are
advised to complete the current year’s FAFSA.

http://aucmed.edu/student-consumer-information
https://www.aucmed.edu/about/ferpa.html
https://www.aucmed.edu/about/ferpa.html
http://aucmed.edu/student-consumer-information
http://aucmed.edu/student-consumer-information
http://aucmed.edu/
https://www.aucmed.edu/media/8561/auc-student-handbook-pdf


letter from the Office of the Registrar that is customized to
reflect the dates of enrollment and enrollment status. This
letter may be sent to student loan lenders/loan servicers
to request “In-School” deferment from the guarantee
agency or servicer of their prior loans. Students who enter
repayment status because they have not resumed study
within the six-month period should consult with the lender/
servicer of their loans to complete the appropriate forms for
forbearance or deferment, if necessary and appropriate.

If you submit an appeal to the Academic Review Committee,
it does not automatically constitute continued financial aid
eligibility. Please contact the University Director of Student
Finance for further guidance.

Disabled  student  serv ices
AUC is committed to working with students with disabilities.
It is critical that the student apply with the Assistant Dean 
for Student Affairs on the island prior to or within the first 
two weeks of the semester so that all parties have time to 
consider the request for an accommodation, review the 
supporting data, and make a decision well before the first 
examination period. For services and information for 
disabled students, please contact the Office of Student 
Affairs.

1st Semester Tuition Back Guarantee 
(E�ective May 2022 Semester)
New, first-time matriculating MD students who complete 
semester 1, including final exams, and do not advance 
to semester 2 because they earned a failing grade in a 
semester 1 courses/modules required for advancement 
are eligible for the guarantee. Students eligible for the 
guarantee receive a reimbursement of tuition based on 
the following formula: tuition assessed minus institutional 
scholarships or grants received. Please note, only tuition is 
included in this guarantee, any fees and other expenses 
and/or charges are excluded.

Instruct iona l  fac i l i t ies  and c l in ica l  s i tes
Information regarding our instructional facilities and clinical
sites is available at aucmed.edu and in the AUC Student
Handbook.

Course  withdrawal  procedures
AUC students who are withdrawing from classes must follow
several steps in order to complete the withdrawal process.
The withdrawal policies and procedures can be found in the
AUC Student Handbook and on the website at aucmed.edu
or by contacting the Office of the Registrar at
registrar@aucmed.edu.

Cost  of  attendance
Cost of attendance includes direct costs such as institutional 
tuition and fees. As well as indirect costs such as, personal 
expenses that are related to academics. This would 
include,but not limited to: tuition, fees, health insurance, 
books and supplies, loan fees, personal expenses, room 
and board, and transportation.

Personal expenses, transportation, and off campus room
and board are based on the average cost of living of the
island or average national cost.

Students that have been awarded financial aid can
request a breakdown of their specific cost of attendance
by contacting the Office of Student Finance at
finaid@aucmed.edu.

Estimated costs for tuition and fees, room and board, 
books and supplies, transportation and personal/miscella-
neous expenses can be found on the website at 
aucmed.edu/student-consumer-information.

Fami ly  educat ion r ights  and pr ivacy  act
(FERPA)
FERPA is to protect the privacy of student education 
records, to establish the right of a student to inspect and 
review their educational records, and the right of students
to have some control over the disclosure of information
from their records. ANNUAL NOTIFICATION OF STUDENT
RIGHTS UNDER FERPA is published in the AUC Student
Handbook and on the website aucmed.edu/about/ferpa.
html.

Campus safety  and secur i ty
To review safety practices and procedures and crime
statistics for AUC, please visit the website at
aucmed.edu/student-consumer-information.

Complet ion/graduat ion rates  for  students
To obtain information regarding completion/graduation
rates for all students, please contact the Office of the
Registrar at registrar@aucmed.edu or visit the website at
aucmed.edu/student-consumer-information.

Refund pol icy
Students who make schedule adjustments resulting in a
credit hour reduction or complete withdrawal from the
university may be eligible to receive a refund of tuition and
fees. To obtain detailed information regarding the refund
policy at AUC, please visit the website at aucmed.edu,
consult the AUC Student Handbook or contact the Office 
of Student Accounts at accounts@aucmed.edu.
Accreditation information
AUC is accredited by the Accreditation Commission on

Colleges of Medicine (ACCM) for their medical program.
The United States Department of Education, through the
National Committee on Foreign Medical Education and
Accreditation (NCFMEA), has determined the ACCM’s
accreditation standards to be comparable to those set by
the Liaison Committee on Medical Education (LCME). The
LCME is appointed by the US Department of Education to
accredit medical education programs in the United States.
AUC students are eligible to sit for the USMLE, obtain
U.S. Federal Financial Aid, and if qualified, become active
members of the American Medical Student Association
(AMSA). Upon graduation, students are eligible to obtain
residency and state licensure to practice as a physician in
all 50 US states.

Student  handbook
To obtain information regarding the AUC Student
Handbook, visit the website at aucmed.edu/academics/
student-handbook---academic-catalog.html.
•  The AUC Student Handbook informs students about

many services and programs that are available, as well as
the policies and procedures of the university.

Academic  programs
Information regarding programs of study and course
descriptions can be obtained on the website at
aucmed.edu/academics.aspx or by contacting the
Admissions Office at 866-372-2282 or by email at
admissions@aucmed.edu.

Contact  for  genera l  inst i tut iona l  i s sues
To obtain information regarding general institutional 
issues, contact the School Administrator at 866-372-2282.

Notice  of  amounts  and types  of  t i t le  IV a id
Schools are required to notify students about the amount
of Title IV aid the student will receive from each program
before any aid is disbursed. The Office of Student Finance
provides information regarding the Federal Direct/Private
Student Aid, disbursement method, schedule, and an
itemization of Federal Direct Unsubsidized loans separately
through the award letter document. This document is
provided to the students once the financial aid package
has been completed. It is emailed to the email address on
record. For new students, it is also mailed to the student’s
primary address listed in our system. The types of aid
available are listed earlier in this document.

Notice  of  r ight  to  cancel/dec l ine  a  loan
AUC is required to notify students of their right to cancel all
or a portion of an education loan disbursement and have

the funds returned to the US Department of Education. 
Students are notified of their right to cancel/decline their 
loans through the award letter notifications and loan 
disbursement notifications. In addition, this information is 
included on the promissory note for each disbursement.

Tota l  withdrawal  f rom c lasses/return  of
Federa l  Student  Aid
Students who totally withdraw from all classes in any 
semester may be required to return federal funds for
that semester in accordance to the guidelines for Direct 
Federal Student Aid. In instances where students have not 
maintained Satisfactory Academic Progress, Financial Aid 
eligibility is affected. For students that have not received 
financial aid before starting withdrawal procedures, they will 
be advised in writing of their post-withdrawal eligibility 
within 30 days of the start of the withdrawal process. Please 
refer to the Satisfactory Academic Progress policy in the 
AUC Student Handbook. For more information regarding 
the Title IV returns process, please contact the Office of 
Student Finance at 732-509-9027 or accounts@ 
aucmed.edu.

How and when a id  wi l l  be  d isbursed
If the student has completed all of the financial aid 
requirements prior to the recommended deadline and 
has registered for courses, aid is typically disbursed 10 
days prior to the beginning of the semester. To obtain 
information on disbursement methods and specific dates 
when aid will be disbursed, please contact the Office of 
Student Finance at 732-509-9027 or by email at
finaid@aucmed.edu.

Terms of  student  loans ,  inc luding  repayment
and sample  repayment  schedule
To obtain loan repayment information such as repayment 
options, repayment schedules, and other information visit 
the Department of Education website at studentaid.gov.

You will be required to review this information during the 
required Entrance Counseling session. Should you have 
additional questions you may contact the Office of Student 
Finance at 732-509-9027 or by email at finaid@aucmed.edu.

How school  d i str ibutes  a id  among students
AUC students are eligible for loans through the US 
Department of Education William D. Ford Federal Direct 
Loan Program. Students are awarded the Federal Direct 
Unsubsidized Loan and then the Direct Federal Grad PLUS 
Loan. Students must meet eligibility requirements for all 
loans.

To obtain more information about our packaging policy, 
please contact the Office of Student Finance at 732-509-
9027 or by email at finaid@aucmed.edu.

Terms/condit ions  of  deferment  and
consol idat ion of  a  d i rect  federa l  loan
Students who are enrolled at AUC in the MD program 
are eligible for deferment of their federal student loans. 
AUC reports enrollment information every 30 days via
the National Student Loan Clearinghouse. If you need
to obtain a deferment sooner than this, you can request 
an enrollment verification letter from the Office of the 
Registrar and fax/mail to your student loan lender.

To obtain information regarding loan deferment of a Direct 
Federal Loan, students must contact the US Department of 
Education at https://studentaid.gov/manage-loans/lower-
payments/get-temporary-relief/deferment.

Deferral of private loans is subject to your lenders’ 
discretion. Please contact your lender for details.

Federa l  Student  Aid  e l ig ib i l i ty  penalt ies  for
drug convict ion
To obtain information regarding drug convictions’ impact 
on students who are using financial aid, please refer to AUC 
Student Handbook online at https://www.aucmed.edu/
media/8561/auc-student-handbook-pdf.

Important  Dates
FAFSA Deadl ine
All students should complete the FAFSA at least 3 months 
prior to attending school. For students that apply late, the 
FAFSA should be completed at least 1 month prior
to the end of the semester in which they want financial aid. 
Students completing after this deadline may not be 
awarded financial aid for that particular term. Students filing 
the FAFSA by March 15 will be processed first. All other 
applications will be processed on a rolling basis.

All FAFSAs for the award year must be submitted by June 
30. FAFSAs cannot be accepted by the Department of
Education after this date.

Students applying for admission to the Summer term and 
who are interested in federal financial aid are advised to 
complete both the current year and next year’s FAFSA. 
Students applying for admission to the Fall or Spring terms 
and who are interested in federal financial aid are advised 
to complete the current year’s FAFSA.

https://studentaid.gov/manage-loans/lower-payments/get-temporary-relief/deferment
mailto:Accounts%40aucmed.edu?subject=
https://studentaid.gov/
https://www.aucmed.edu/media/8561/auc-student-handbook-pdf
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Medica l  sc ience  students
Fall term – By June 15 but no later than November 15
Spring term – By October 15 but no later than March 15
Summer term – By February 15 but no later than June 30

Clin ica l  sc ience  students
Fall term – By April 1 but no later than September 30
Spring term – By July 1 but no later than January 31
Summer term – By November 1 but no later than May 31

Miss ing  documents  deadl ine
After students file the FAFSA, they will be notified if any
documents are missing via email. You may be asked
to send proof of citizenship, proof of Selective Service 
Registration, Master Promissory Notes (MPN), etc. Students
are sent at least 3 reminder notices to return missing
documents.

Medica l  sc ience  students
Fall term – Students’ deadline to send missing items is 
December 1
Spring term – Students’ deadline to send missing items is 
April 1
Summer term – Students’ deadline to send missing items is 
August 1

Clin ica l  sc ience  students
Fall term – Students’ deadline to send missing items is 
October 15
Spring term – Students’ deadline to send missing items is 
February 15
Summer term – Students’ deadline to send missing items is 
June 1

Resources
Commonly  used financia l  a id  informat ion 
Phone numbers/webs ites
Federal Student Aid Info Center
800-4-FEDAID

studentaid.gov

Free Application for Federal Student Aid (FAFSA)
studentaid.gov

Apply for a Federal Student Aid ID
studentaid.gov

Federal Loan Summary Information
studentaid.gov

Entrance Loan Counseling
studentaid.gov

Exit Loan Counseling
studentaid.gov

FSA Student Loan Ombudsman Group

Phone: 877-557-2575

Fax: 606-396-4821

https://studentaid.gov/feedback-ombudsman/disputes 

Mail:  FSA Ombudsman Group

P.O. Box 1843

Monticello, KY 42633

Quest ions?
Office of Student Finance
Phone: 732-509-9027

Fax: 732-509-4852

Email: finaid@AUCmed.edu or accounts@AUCmed.edu
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