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Your Home Away from Home!

LIVING ON SINT MAARTEN
Sint Maarten, bordered by beautiful
beaches and positioned at the crossroads
to the Caribbean, is the perfect place
to confirm your passion for service and
establish the boundaries that will define
your early career in medicine. Your decision
to enroll in medical school will prove to be,
perhaps, the most difficult, yet rewarding
challenge you have faced. For this reason
alone, choosing a place to live should not
be taken lightly. It can be crucial to your
development. AUC School of Medicine
(AUC) offers medical students the option to
live on-campus or off-campus. No matter
where you choose to live – both have their
advantages – you will want to ensure that
your environment is conducive to the rigors
that medical school demands. AUC can
help you find that place that is right for you.
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On-Campus Housing
Convenience is a prime benefit to living on-campus.
Students who choose to live in one of the 80
furnished units on campus have easy access to all
AUC resources and amenities, such as the on-campus
gym, basketball court and WiFi. Campus living also
offers students the chance to interact with likeminded peers from a wide variety of cultures and
backgrounds from across the globe to form a unique
community experience that is difficult to replicate offcampus. Relax without the worries that conventional
housing can entail and concentrate on being a
student instead.
On-Campus Housing assignments are made on
a first-come, first-serve basis. A $1,650 security
deposit is required to reserve housing. Student
rooms are either single or double occupancy. Double
rooms come with a balcony facing the lagoon and
each room has its own private bathroom.
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The per person rental fee is:
Single bedroom: single occupancy (total occupants:
1): $5,575/semester
Double bedroom: single occupancy (total occupants:
2): $4,750/semester
All utilities (water, electricity and internet) are included in
rental fee.

One- and two-bedroom units in the five-floor
residence hall at AUC are equipped with:
•
•
•
•
•
•
•

Refrigerator
Stove and microwave
Bed
Dresser
Dining table
Sofa
Desk and chairs

Units are equipped with air-conditioning, and free
WiFi connection. There is access to laundry facilities
on each floor and spectacular views. On-campus
housing building structures are constructed with
reinforced concrete. Units are also equipped with
hurricane shutters to withstand a category 5 storm.
On-Campus housing is monitored by AUC security
personnel. The on-campus apartments are located
adjacent to the academic building providing easy
access to the offices of instructors and academic
advisors.

On-Campus Housing Floor Plan

AUC On-Campus Apartment - Single Unit

AUC On-Campus Apartment - Double Unit
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Frequently Asked Questions
How do I get my apartment keys?
Once you arrive at the airport, take the shuttle or a
taxi to the AUC campus, which is about a 10-minute
commute. AUC Housing personnel will be available
on campus to hand you your University Apartment
envelope that will include:
• Your apartment key
• On-Campus Apartment Rules & Regulations
manual
• On-Campus Apartment meeting invitation
• On-Campus Apartment check-in form
• On-Campus Apartment work order form
• On-Campus Guest visitation form
• AUC Residential Advisors’ contact information
If your flight is delayed, or if you arrive on the island
after the AUC Housing Office is closed, you can
retrieve your apartment key from the AUC security
booth at the AUC Campus entrance.
AUC On-Campus Apartmets are furnished.
Highlights include:
•

Dining room table/chairs, sofa

•

Twin XL bed

•

Desk/chair

•

Dresser and closet space

•

Spacious, fully equipped kitchen with refrigerator,
Stove, microwave, coffee machine, pots, pans,
utensils, and plate

•

Bathroom for each bedroom

•

WiFi and utilities are included in apartment fees

•

Air conditioning

•

Dining and living area

Many have balconies with breathtaking ocean views.
All have magnificent views; open to trade winds
Recreational amenities include:
• On-campus fully equipped gym
• Walking distance to the beach
• Breezeways and shaded exterior areas ideal for
studying or relaxing with friends
• Laundry room on 2nd, 3rd, 4th, and 5th floors
• Personal safe
• 24-hour AUC security

What should I bring?
Below is a list of items that you will need during your
stay in our apartments. Although most of these items
are available on the island we recommend you
bring as much of these items with you as possible,
since the brand selection on the island is limited.
• Pillow
• Bedding
• Mattress pad
• Towels/washcloths
• Toiletries
• Summer clothing
• Room decorations and personal items to make
your room feel like home

AUC provides complimentary shuttle service from the Princess Juliana
International Airport (SXM) to the Campus during orientation week.
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Applying For On-Campus Housing
Students should apply for on-campus housing via the AUC housing platform on the student portal. Visit the
“Resources” section and then click the “Housing” link to access the application.

To apply for AUC on-campus housing,please visit: https://my.aucmed.edu/resources/housing
The AUC Housing Office is located on the Main Campus, ground floor of Building 1.
Office hours are Monday through Friday from 8:00 a.m. to 4:00 p.m.
For questions related to university apartments (e.g., housing request, room change request, regulation violations, guest
visitation request), email housing@aucmed.edu.
For all other questions, please contact:
Melissa Harrison-Grinuva, Housing Supervisor | MHarrison-Grinuva@aucmed.edu | 21-545-2298 ext. 4041250
On-Call Residential Advisor (University Apartments) - Telephone: 721-587-0642 (7:00 a.m. to 7:00 p.m.)

Virtual Campus Tour
Take a self guided, 360 degree view of the AUC School of Medicine Campus, the on-campus University Apartments, laundry
facilities and beautiful university grounds, as well as neighborhoods surrounding the AUC Campus.

Take the Virtual Campus Tour, Visit https://www.aucmed.edu/about/virtual-tour.html
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Guest Visitation Rules*
To ensure the safety and security of AUC
Students and their guests, all AUC On-Campus
residents will be required to observe the following
guest visitation rules and guidelines.
Occupants shall not assign, sublease or allow the
use of their assigned University Apartment Unit to
another person.
20.2 Occupant hosts shall assume full responsibility
for ensuring that any person who is visiting
them (“Guests”) is familiar with and conforms
his or her conduct to these Regulations.
20.3 All Guests are required to sign in with the Security
Services at the gate on arrival at AUC, and sign out
when leaving. When signing in, each Guest must
provide valid photo identification (driver’s license or
passport) to the Security Services and provide the
name of the Occupant whom he or she is visiting. If not
accompanied by the Occupant, the Security Services
will notify the Occupant that he or she has a visitor
before the Guest is allowed onto the AUC campus.
20.4 Visiting Hours are:
20.4.1 Sunday - Thursday: 8:00 a.m. to 10:00 p.m.;
20.4.2 Friday & Saturday 8:00 a.m. to midnight;
20.4.3 occupants will NOT be allowed
to host Guests during finals week.

20.5 Occupants must accompany their Guest(s)
within the University Apartment and common areas
of the campus at all times. Guests are not allowed
in classrooms, labs or the library without prior
permission of the Assistant Dean of Student Affairs
20.6 Any Occupant who wishes to have an overnight
Guest, must obtain advance approval from the AUC
Housing Office. Requests may be made by emailing
housing@aucmed.edu. In the event that advance approval
was not possible, Security may issue a temporary overnight
pass. The Security Office will require the presentation of a
government authorized ID and the temporary Guest will be
required to sign-in and sign-out of campus. The Occupant
and the Guest must visit the AUC Housing Office within
24 hours to complete Guest Visitation Request Form
20.7 A Guess fee of $100 will be charged, which will
allow the Guest to stay in the Occupant’s assigned
On-Campus University Apartment for up to five
nights. Only one overnight Guest at a time will be
approved per Occupant. Any additional nights
will be be charged at a rate of $25 per night.
* As outlined in the AUC Student Apartment Regulations.

Any Occupant who wishes to have an overnight Guest, must obtain advance approval from
the AUC Housing Office. Request may be made by emailing housing@aucmed.edu
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Campus Security
AUC is committed to providing a secure and crime-free campus environment. Security awareness is an important
part of our culture at AUC we and encourage all students, faculty, and staff to accept responsibility for their own
safety as well as the safety of others. The AUC Office of Safety and Security renders a 24/7 service and maintains
ongoing communication with the police department of Sint Maarten. We closely monitor the campus as well as nearby
residencies and neighborhoods using surveillance monitoring, bike patrols, k-9 service, and a shuttle service. They
are also responsible for emergency response, campus vehicle registration, university ID badges, lost and found, and
wellness checks.

Fitness Center
AUC’s fitness center is centrally located and available to campus community members on a 24/7 basis, free of charge. Our
open workout area features rubber flooring, cardio machines, strength training equipment, and weight racks and accessories.
Students also enjoy access to two fitness rooms for group exercise, martial arts training, and open gym time.
AUC’s campus recreation team is heavily invested in activities that promote students’ health and wellbeing. We maintain and
regularly invest in new recreation spaces for AUC students, including on-campus basketball courts and nearby use of soccer
fields and beach volleyball courts.

Complimentary Shuttle Service

During evening hours, AUC offers a courtesy shuttle service from campus to surrounding neighborhoods (Maho, Beacon
Hill, Point Pirouette, and Cupecoy). The shuttle operates between 6:15 p.m. and 3:00 a.m. 7 days a week. To request the
shuttle from campus, visit the Welcome Center or call 721-588-4018 (calls can be received through WhatsApp).
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Off-Campus Housing
At some point of your tenure at AUC, you may choose to
explore off-campus living options. While the potential
to spread your wings and enjoy greater independence
sounds exciting, the decision can be a bit overwhelming,
especially if you are venturing out on your own for the first
time. Choosing to live off-campus will present a new set of
variables and responsibilities. The good news is that AUC
staff is available to help you make the transition easier and
less stressful, whether you are a student seeking a place
to live for just yourself or for an entire family with its own
unique issues.
Experienced AUC housing representatives are extremely
knowledgeable about St. Maarten and can suggest
accommodations from an approved list of nearby offcampus living accommodations within our preferred
neighbourhoods of:
•
•
•
•
•

Beacon Hill
Cupecoy & Cupecoy Beach
Pelican Key
Simpson Bay
Point Pirouette

The office also manages a website that lists potential
off-campus housing alternatives and roommates who are
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interested in sharing living expenses. You may also want to
ask an upper-class student, who can be a trusted source for
housing as well. Rentals typically range from $800-$1,300
per month. Most require a deposit to cover at least one
month’s rent. About 90 percent of the students who do not
live on the AUC campus reside within walking distance to
the medical school. By partnering with local stakeholders,
AUC takes great strides to ensure that these students
remain safe and connected to the campus community.
A free shuttle service is available to transport students,
(daily between 7 p.m. and 3 a.m.) from the entrance of
campus to residences in Cupecoy and Maho. For students
who choose to drive to campus, a St. Maarten driver’s
license can be obtained upon arrival on the island.
Some of our most popular off-campus housing options
include:
•
Jordan Village
•
Tradewinds (gated property that is family and pet
friendly; amenities include a pool and 24/7 security)
•
Rainbow Beach Club (gated property; amenities: pool,
private beachaccess, and 24/7 security)
•
Porto Cupecoy (amenities include a pool, 24/7
security, and an onsite grocery store)
•
Cupecoy Beach Club (amenities include a pool)

Frequently asked questions
What is typically included in a lease?
Leases in Sint Maarten are very similar to leases in North
America. The lease contract should cover the following
items and students should understand these parts of the
lease:
•
Cost of rental per month; including late fees, deposit
amount
•
How payment for rental should be made
•
Maintenance issues, reporting and financial
responsibility
•
When deposits should be returned
•
Penalties for quitting the lease early
•
Fees connected with cleaning at the end of the lease
•
Payment of utilities
•
Checkout procedure

Should I have my attorney review the rental
contract or lease agreement?
For the best guidance, your legal counsel should always
review any signed lease agreement or contract before
you sign. Your attorney may also provide some general
guidance on contract and lease agreements.

How much should I expect to pay for rental
units?
The monthly cost for off-campus rental will depend on
such things as quality, location, pet fees, and whether or
not utilities are included. Rental costs vary widely because
of the variety of housing available. The average monthly
rent for a one-bedroom apartment in a location without
amenities such as a pool or security is between $800 and
$1,300 per month. Students looking for more amenities
or additional quality of life features should expect to pay
more per month.
Deposits are usually between one and two month’s rent.
Students moving into an apartment with a monthly rental
cost of $800, for example, should expect to have $1,600
to $2,400 available for both the security deposit and first
month’s rent.

What are typical lease time lengths?
Most contracts are for one-year periods; however, many
Owner/Landlord-Lady/Property Managers (OLPMs) are
flexible with extensions and often accommodate periods
of four and eight months following the initial one-year
period. In rare cases, an OLPM might have shorter terms

available. Don’t hesitate to ask for those conditions, with
the understanding that the rental amount may be adjusted
as the unit moves from being a long-term rental to a shortterm rental.

Should I reply to pressure during tours and
presentations for rental properties?
Do not allow a real estate agent, property manager or
owner to pressure you into signing a lease quickly. They
might tell you that there is a diminishing supply of rental
units and this is the last one. The fear of not having a place
to live can be disconcerting, but a lease entered into
because of that feeling should be avoided.

Are there specific contract terms to avoid or
terms I should avoid?
Automatic Renewals – Contracts that automatically renew
at the end of the lease period.
Fixed-term renewals – During contract negotiations, make
sure the option to renew in four-month increments at the
conclusion of the first term in included.
Absolute right to evict – OLPMs may include a condition
in the contract that allows them to evict tenants without
notice. A minimum 30 day-notice should be included if
the OLPM wishes to terminate the agreement. If the unit is
listed for sale, it should provide a 90-day notice.
Inordinate penalties – Some contracts may also include
an obligation to pay rent for the entire term of the contract
even if a student moves out and forfeits his or her deposit.
Some OLPMs might try to include additional penalties and
fees if the tenant moves out, even when a replacement
tenant is found and there is no economic loss to the OLPM.
Assigning technical maintenance responsibilities to
tenants – This can consist of assigning responsibility to
a tenant for repairs to windows, window cranks, screens,
outlets, switches, appliances, fixtures, fittings. Most of
these maintenance issues are beyond the skills of typical
students and should be done by a qualified repairman.
Please look for indications on who will compensate these
repairmen and what kinds of issues will be taken care of
by the tenant and what kind will be taken care of by the
OLPM. Be certain these terms are included in the written
contract.
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Assigning responsibility to find replacement tenant to
current tenant – It is common for OLPMs to assign the
responsibility of finding new tenants to the current tenants
should they wish to provide notice to leave the apartment.
This is especially true in the case where tenants want to
terminate their lease early.

thoroughly. Take pictures or video of the apartment during
checkout. Always attend checkout with the OLPM. Ask the
OLPM to point out any issues at the time of checkout.

Are there any specific things I should do or
look for when I move into my rental unit?

The expected time period for security deposit return
should be included in the contract. The deposit should
be returned within 45 days, but no later than 60 days from
the date that a tenant moves out. The student should
require that an OLPM or representative conduct a walkthrough at the conclusion of the rental term. If an in-person
walk-through cannot be accommodated, a video walkthrough should be required instead. Students should also
understand that their decision to move out before the end
of the contract may result in the forfeit of their deposit.
Vague or non-specific reasons for moving out do not
substantiate the return of a deposit.

Students and their families should do a thorough
inspection of the apartment, taking photographs and/or
video to document the condition and cleanliness of the
apartment. Any maintenance issues should be reported
immediately to the OLPM. Keep these pictures or video
media in a safe place during your studies.

Communication is critical
Communicate all maintenance problems and housing
issues in a timely manner and in writing. Know how to
report maintenance issues to the OLPM and how quickly
you should expect a response and action on the ground.
A good indicator of the responsiveness of an OLPM might
be the quality of communication during the contract
negotiation, so look for indicators that tell you the OLPM
will be a good one.

How should checkout be handled at the end
of the lease term?
Always look for guidance in checkout procedures from
your lease. Prior to the checkout, clean the apartment
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When should I expect my deposit to be
returned?

What if the rental unit becomes
uninhabitable due to natural disaster,
utility failure, pests or a failure to properly
maintain the unit?
Negotiate a term that indicates that a failure to correct
an identified problem (eg, structural, utilities, major
maintenance or pest) in the rental unit which makes it
uninhabitable allows for termination with a determined
period of notice. These major issues should be defined in
the contract and may include roof damage, leaking utilities
or natural disaster.

How should I handle issues with my rental
unit?
Document all verbal conversations in follow-up written
correspondence/emails. Keep all of these documents.
Make sure you communicate clearly all problems and
notices in writing to the OLPM. This may include notice to
vacate, to renew/not renew, the reporting of maintenance
issues and follow-up emails to check the status of
requested repairs. The student should always make these
requests and provide notices, as the OLPM is not obliged
to respond or answer questions from AUC School of
Medicine (AUC).

What support does the AUC Hosuing Office
provide in these cases?
On-island staff may communicate concerns to a specific
OLPM, or provide direction on how to make a request or
provide notice to improve communication with the OLPM.
They do not provide legal advice or representation for a
student. AUC staff track issues and complaints brought
forward by students to identify trends or patterns of
questionable or unethical business practices to provide
notice to students looking for housing. An identified
pattern of these practices, just two or more, might result
in a specific OLPM being removed from the off-campus
housing list. AUC staff will not support or advocate for
a student who decides to terminate a contract early.
Decisions to end a lease early may result in financial costs
and hardships to the student; before doing so, legal
representation should be consulted. In only rare instances
should contracts be terminated early – for example, gross
negligence or severe health hazards that have resulted in
injury, sickness or property loss that is out of the control of
the tenant.

I am still not satisfied with the result.
What should I do?
Legal representation can be obtained on the island. Legal
proceedings do not mirror the justice systems in North
America and are often slow and time consuming which
prevents many students from initiating formal complaints.
Your personal study demands and the amount of effort
you want to spend on initiating a legal complaint is a
personal one. Students are encouraged to seek local legal
counsel for the best advice on these issues. On the other
hand, if a student becomes the respondent in a legal
action, the action might distract from studies and incur
costs for legal defense.
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Applying For Off-Campus Housing
Students should apply for off-campus housing via the AUC Housing platform on the student portal. Visit
the “Resources” section and then click the “Housing” link to access the application.
The Housing Office is located on the Main Campus, ground floor of Building 1.
Office hours are Monday through Friday from 8:00 a.m. to 4:00 p.m.
For questions related to university apartments (e.g., housing request, room change request, regulation
violations, guest visitation request), email housing@aucmed.edu.
For all other questions, please contact:
Melissa Harrison-Grinuva, Housing Supervisor
MHarrison-Grinuva@aucmed.edu | 21-545-2298 ext. 4041250
On-Call Residential Advisor (University Apartments) - Telephone: 721-587-0642 (7:00 a.m. to 7:00 p.m.)

To apply for off-campus housing, or to see listings for Off-Campus
housing options please visit: https://my.aucmed.edu/resources/housing

Sint Maarten Virtual Tour
Explore the island of Sint Maarten via self guided virtual tours, or interactive video maps. Discover what
is available in the neighborhoods surrounding the AUC Canmpus, with numerous restaurants, beaches,
ammenties, there is so much to see.

Visit showmecaribbean.com/sint-maarten
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Neighborhood Shopping Guide
AUC is located in the Cupecoy area of Sint Maarten, a growing neighborhood with plenty of shopping and
dining options. Here, you can find what you need within steps of campus.

Tung Yuen Supermarket		

Super-U (Marigot)

•
•

•

1-minute walk away from AUC Campus
This is a corner store market with a good variety
of basic food items. Eggs, milk, juices, spices, dry
food, canned food, bread, sauces/spreads, and a
few microwavable items are usually available here.
If you don’t feel like cooking or forgot an item
from one of the larger grocery stores, a stop at
this market is perfect. It also has a few household
items.

•

30-35 minute drive to the French side of the
island
Large supermarket, with a wide variety of food
items. Be aware that everything written on
products is in French but item locations and
pictures make it navigable. This store is a cost
friendly option that also provides a 5% AUC
student discount.

Carrefour (Jordan Village Location)
•
•

3-minute walk from campus.
This is a small supermarket with a lot of American
food and products. You can buy most of the
necessary cooking items here. Fresh produce,
fruits, meats, fish, snacks, breads, cheeses, etc.
They give a 5% discount to AUC students.

Prime
•
•

10-minute drive from campus
This shopping store offers a similar experience to
Sam’s Club/Costco, where everything here is sold
in bulk. This is a good shopping option to buy
cereal, canned goods, snacks, and anything else
you would buy from a wholesale store.

Carrefour (Porto Cupecoy location)
•

10-minute walk from campus or a 2-minute drive
via AUC shuttle or Carrefour shuttle

Carrefour (Phillipsburg location)
•
•

25-minute drive from campus
This is the largest Carrefour on the island and is
brand new. With a large inventory and variety of
items, you can find almost everything you need
here, including spices, American brand goods,
frozen food products, and household items. A 5%
discount is available to AUC students.
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Relocating a Family
American University of the Caribbean School of Medicine welcomes students with families to the island of Sint
Maarten. The Spouses Organization (SO) serves as our foremost resource for families at AUC. Get advice ahead of
your move and support on adjusting to life on the island.
While you are a Caribbean medical school student and focus on your medical education, you will be comforted
with the knowledge that families at AUC are in good hands. The AUC Spouses Organization is there to foster
fellowship and community involvement for your loved ones while they are on the island (and you are
in the classroom).
For further information on the Spouse’s Organization, please visit:

https://aucspousesorganization.wordpress.com/
https://www.facebook.com/groups/73657861369/
or contact them at aucspousesorg@gmail.com

Relocating a Pet
When coming to St. Maarten with your pet(s) you will need an import permit prior to travelling to St. Maarten.
Please contact the Inspection Department at least two weeks before your travel date to St. Maarten and to request
additional information. The AUC Doggie Play Group on Facebook is also a good resource for students
bringing pets, not just dogs.
For more information, please contact:
Minerva Jones
Inspection Department TEZVT - Agriculture,
Livestock and Fisheries Zoutsteeg nr. 3,
Philipsburg, St. Maarten
Office:1-721-543-7820 | Email: minerva.jones@sintmaartengov.org
Pet importing form:
http://www.animalhospitalsxm.com/Travel-info

To access pet importing forms visit: http://www.animalhospitalsxm.com/Travel-info
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American University of the Caribbean School of Medicine
880 SW 145th Ave, Suite 202
Pembroke Pines, FL 33027
T: 305-446-0600
www.aucmed.edu

Medical Sciences Campus
Housing Office
1 University Drive at Jordan Road
Cupecoy, St. Maarten
T: 721-545-2298 ext 4041250
E: housing@aucmed.edu
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